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Part 1 of the Act responds to the threat posed by the use of corrosive substance as a 

weapon to inflict serious harm. The use of corrosives as a weapon is of significant concern 

given the life changing injuries that these substances can inflict. The measure provided by 

the Act strengthen the Powers of the police, Trading Standards and other partners to be able 

to tackle these crimes. 

 

The provisions in Part 1 are designed to restrict access to those products containing the 

most harmful corrosive substances by prohibiting the sale and delivery of corrosive products 

to under 18’s.  

 

This is why Plastica has put this process in place when a customer phones to order a 

corrosive product, due to us being the seller of some of these products it is our 

responsibility as we must ensure that we identify any products that we stock meet the 

definition of a corrosive product to which the age restriction applies to and we adhere to 

this act.  
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Form Name: Create Sales Order 
 

 
 

1. Enter Customer account Number. 

 

2. Switch to the General tab on the Create Sales Order Form. 
 

 
 

3. Enter Customer reference  
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4. Switch to the Shipping tab on the Create Sales Order Form. 
 

 
 

 

5. Enter Mode of Delivery Form. 

 

6. Click the OK button. 
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7. Switch to the Sales order lines tab on the Sales Order Form. 

 

8. Switch to the Sales order header tab on the Sales Order Form. 
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10. Enter Item number that the customer requires '' to 'RCH123/128/129/504/505/122 
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11. Once you have entered one of the items you will get a pop up box   

Confirm buyer is over 18? 
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12. You then need to confirm the buyer is over 18. We have to do this as we must prohibit 

sale and delivery of corrosive products to under 18. We ask the question to everyone placing 

an order for the products mentioned in point 10. and this can be confirmed as our telephone 

calls are recorded. 

 

Yes in the Age Restricted Product Form. 

Confirm buyer is over 18? And this delivery is going to a business address if this is not the 

case you need to cancel the order, as we have to make sure all reasonable precautions are 

taken, and all due diligence is exercised to avoid customer services committing an offence.  
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