Manually Clear AX Cache

Start by closing any AX sessions, then open Windows explorer. Switch to the view tab and Tick the

“Hidden Items” check box. Switch to “Local Disk C” by selecting it from the left-hand list, then open

the below folders in Order listed: Users > “Your.Name” > AppData > Local.

= | File Explorer

Home

E [Tl Preview pane al=l Medium-sized icons [EE Small icons - Group by [] Item check boxes
List 4== Details Add columns File name extensions
Mavigation i - o= - Sort
pa?w- [TH Details pane EEmiles  |EE content | | by Size all columns to fit
Panes Layout Current view Show/hide
&« v 4 5> Quick access »
~
\ 5 Quick sccess ~ Frequent folders (11)
. Desktep Documents
#@ OneDrive This PC This PC
»~ +
~ @ This PC
[ Desktop Downloads Pictures
= This PC == This PC
= Documents ‘ - e P
4 Downloads
. Mokia 3 Recent ltems
M e
d Music This PC\Downloads _j Local Disk (C:)
| Pictures * =
m Videos
Local a Blanks
Local Disk (C:) Rhys Hill\AppData | This PC\De..\SiteDrawings
- " | p
== FieryArchive (\\5am-mac-pro\documen
= Inbound (\\plas-nas\axX\TNTLive) (W:) 5 Drains 150's
. - This PC\De...\SiteDrawings This PC\Downloads
= Lee's com jobs (\\PLAS-NAS\Install\Sery L ! & iitelrawing ! ownload
== Scans (\\NAS-STORET\Documents) (Y:)
v
e . W
31 items

~ O

Search Qu... @

Near the bottom of this folder are multiple files named “AX_{RandomNumberString}.auc” or similar.
Highlight all the items with the .auc extension and delete them.
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Continue opening the folders “Microsoft > Dynamics AX > VSAssemblies”, then select and delete the

“AxClientAssemblyCache.auc” file. Close the current window and Re-Open AX to test if the problem

persists.




