Amending a Sales Order




ltems should only be added to orders if picking hasn’t already commenced

Check with the person doing release sales order picking to confirm it is OK to add new items



Ei] Sales order (1 - pla) - Sales order: 5000110134, Fun Fantastic (Uk) Ltd

- O X
Sales order Sell Manage Pick and pack Inveice Retail General o] @
-};ﬁ jﬁ Service order / 7< Delete r@» _:'u From all E = 'g [ﬂ_j Stock Availability
Z‘:] Purchase order ,_;< Cancel v i‘._. From journal | &6 g Email notification log
Sales oi deli Edit Header Totals Download Generate from  Attachments
order [ Direct delivery view online orders template ™
New Maintain Show Copy View | Commerce 5. Attachments Email notification Stock
5000110134 : FUNFO1 - Fun Fantastic (Uk) Ltd Open order Latest sales orders B ~
© Sales order header Sales order  Status Creati
5000110134 Open order 19/C
. 5000110007 Invoiced 12/t
‘Add products  ~# Remove ‘) Sales order line™ EFinancwal;' ol Stock™ [z Product and supply™ ¢ Update linev  [38|Kitting~ SO00100957 Invoiced 12/
Product name Quantity  Unit Unit price Discount percent  Net amount  Requested ship date Mode of delivery  Reference number  Hazardous  Haz by Sea Weight Created date and time 5000109924 Invoiced 12/t
GeoBubble Sol+Guard 140 Solar Cover per sqgm 3200 Sgm 10.80 65.00 120,96 26/06/2018 424M 1536 19/06/2018 15:04:20 5000109891 Invoiced 12/C
! Filter Cartridge Beachcomber C-4350 FC-2390M 1.00 Item 2770 50.00 13.85 26/06/2018 424M 0.76 19/06/2018 15:04:31
Related information B o«

Click Add line

I Line details

4 < i >

= | ,LE |Descripti0n of the item.

| 9 | | GBP| USR Model | usr | pla | initial |

| NUM | Admin | 20/06/2018 | 0848 | AX20120R | & 8 Close




Ei] Sales order (1 - pla) - Sales order: 50001107133, AA Pools

- m} x
Sales order Sell Manage Pick and pack Invoice Retail General 1| @
578 [ Service order / 7% Delete E ﬁ 5%, From all ] 0 Stock Availability
J Z:.‘ Purchase order |5 Cancel» I i‘_‘ From journal ] &é @ —I & Email notification log
Sales .. Direct delivery Edit He_ader L_ine Totals Dgwnload Generate from  Attachments
order S view | view online orders template ™
MNew Maintain Show Copy View | Commerce 5. Attachments Email notification Stock
SO00110133 : AAPOO1 - AA Pools Open order Latest sales orders B -~
© Sales order header Sales order  Status Creati
. 5000110133 Open order 19/C
Sales order lines 5000090161 Invoiced 08/C
4 Addline il Add lines qud products 7 Remove 7 Sales order line~ @Financials' s Stock™ 5 Product and supply™ 3 Update line™ (25 Kitting ™ 5000090159 Invoiced 08/t
[J Kit  Type  ltem number Product name Cuantity  Unit Unit price Discount percent  MNet amount Requested ship date  Mode of delivery  Reference number  Hazardous  Haz by Sea Weight Created date and time SO00087961 Invoiced 17/C
2] 5500 GeoBubble Sol+Guard 140 Solar Cover per sqm 4500 Sgm 10.80 60.00 194.40  22/06/2018 M 21.60  19/06/2018 09:40:41 SO00087645 Invoiced 12/C
oz RCH110 6 X 1Kg Relax Small Chlorine Tabs 6.00 Box 90.00 60.00 216.00  19/06/2018 M 40.80  19/06/2018 09:50:26
i PLI330 30thou Patterned Liner per sgm 50.00 Sgm 34.06 60.00 681.20 25/06/2018 o 4550 20/06/2018 07:52:49 Related information B v
| 0.00 19/06/2018 01 0.00 00:00:00
o= ] Delivery Charge 1.00 Item 40.21 40.21  19/06/2018 o1 0.00 19/06/2018 09:53:13

Enter new item number
and then tab across to
guantity and enter
required amount

I> Line details

TR AR EIEY

| Item number in order line

| A9 | | GBP | USR Model | usr| pla | initial |

| NUM | Admin | 20/06/2018 | D8:55 | AX2012DR | & B Close




Ei] Sales order (1 - pla) - Sales order: 5000110134, Fun Fantastic (Uk) Ltd

- O X
Sales order Sell Manage Pick and pack Invoice Retail General | @
,‘_’m Service order / 7< Delete f@_— Iﬁ f‘_ From all E ' WE @ B Stock Availability
& Purchase order 3¢ Cancel ™ i'; From journal 1] Jl‘é J &l Email notification log
Sales .. Di deli it Header | Line Totals Download Generate from  Attachments
order [ Direct delivery view | view online orders template ™
MNew Maintain Show Copy View | Commerces... Attachments Email notification Stock
S000110134 : FUNFOT - Fun Fantastic (Uk) Ltd Open order Latest sales orders B~
© Sales order header Sales order  Status Creati
" 5000110134 Open order 18/C
Sales order lines X
5000110007 Invoiced 12/C
% Add line _gﬁAdd lines qud products % Remove .~ Sales order line™ @ Financialsv 8, Stock™ g Product and supply™ %3 Update line  [#8) Kitting * 5000109957 Invoiced 1210
[0 Kit Type Itemnumber  Product name Quantity Unit Unit price Discount percent Requested ship date @Mode of delivery  Reference number  Hazardous  Haz by Sea Weight Created date and time 5000109524 Invoiced 121
i) PG5500 GeoBubble Sol+Guard 140 Solar Cover per sqm 3200 Sqm 10.80 65.00 ! 26/06/2018 42AM 1536 19/06/2018 15:04:20 5000109891 Invoiced 12/t
) PRB30-IM Filter Cartridge Beachcomber C-4930 FC-2390M 100 Item 2770 50.00 ’ 26/06/2018 424M 076 19/06/2018 15:04:31
| PWW30L Pleatco Advanced Spa Filter Cartridge Sunrise Spas 3.00 | (=~ 2835 50.00 : 26/06/2018 42AM 21 00:00:00 Related information B v

The system will populate the
ship date with the date from
the header or if it is out of stock
with a longer leadtime it will
display that date

I Line details
4 4 & > p | |Z| @ = | | Unit the item is sold in.

| @ | | GBP| USR Model | usr| pla | initial | | MUM | Admin | 20/06/2018 | 0849 | axz012DR | @ B Clase




|:—;.| Sales order (1 - pla) - Sales order: 5000110133, AA Pools

[m] et
Sales order Sell Manage Pick and pack Inveoice Retail General | @
[ Service order / 7< Delete ﬂg_ Iﬁ T From all =] 'YIE 0 Stock Availability
< = (F) g
% Purchase order [F3¢ Cancel™ & From journal = 9 <] — & Email notification log
P . Edit Header | Line Totals Download Generate from  Attachments
5 Direct delivery view | view online orders template ™
Mew Maintain Show Copy View | Commerce5... Attachments Email notification Stock
5000110133 : AAPOO1 - AA Pools Open order Latest sales orders B~
b Sales order header Sales order  Status Creati
" 50007110133 Open order 19/C
Sales order lines X
. 5000090161 Invoiced 08/C
9 Add line _.{gAddlmes @Add products % Remove .+ Sales order line ™ @Fmancwals' oy Stock™ = Product and supply™ 43 Update line ™ EﬂKitting' SO00090159 Invoiced 08/C
[] Kit  Type ltem number Product name Cuantity Unit Unit price  Discount percent  Net amount §Requested ship date § Mode of delivery  Reference number  Hazardous  Haz by Sea Weight Created date and time 5000087961 Invoiced 17/C
2] PG5500 GeoBubble Sol+Guard 140 Solar Cover per sgm 4500 Sgm 10.80 0.00 194.40 §22/06/2018 01 21.60 19/06/2018 08:40:41 SO00087645 Invoiced 12/C
] RCH110 6 X 1Kg Relax Small Chlorine Tabs 6.00 90.00 60.00 216.00 §19/06/2018 01 40.80 19/06/2018 09:50:26
o PLI330 30thou Patterned Liner per sgm 50.00 34.06 60.00 681.20 §25/06/2018 " 45.50 00:00:00 Related information B v
2] DELCHG Delivery Charge 100 ltem 40.21 40.21 §19/06/2018 01 0.00 19/06/2018 09:53:13
This order is set to part ship, the first item
19/06 and a solar cover 22/06. Adding a liner
I Line details
4 - > pl ||,//"||I—_"|‘J | | Unit the item is sold in.

| A9 | | GBP | USR Model | usr | pla | initial | | NUM | Admin | 20/06/2018 | 08:51 | AX20120R | & @ Close




Once you have finished adding the new items you need to recalculate the delivery charge

Ei] Sales order (1 - pla) - Sales order: 5000110135, AA Pools

- O >
Sales order Sell Manage Pick and pack Invoice Retail General '] @
J=7 [ Service order / 7< Delete = Iﬁ 5 From all = '3[:'%1 [ Stock Availability
{55 Purchase order |55 Cancel ™ ﬁ‘_ From journal il J ] Email notification log
Sales . Direct deli Edit Header | Line Totals Download Generate from  Attachments
order (g Direct delivery view | view online orders template ™
Mew Maintain Show Copy View | CommerceS.. Attachments Email notification Stock
5000110135 : AAPOOT - AA Pools Open order Latest sales orders E -~
» Sales order header Sales order  Status Creati
Sal rder li 5000110135 Open order 20/C
es order lines
5000110133 Open order 19/C
8 Add line _'ggAdd lines qud products 2% Remove o Sales order line™ @Flnanclals' oy Stock™ 58l Product and supply™ £ Update line™ Eﬁ]l(lttlng‘ SO00090161 Invoiced 08/¢
[J kit Type Ilem number Product name Quantity  Unit Unit price Discount percent ount Requested ship date  Mode of delivery  Reference number  Hazardous  Haz by Sea Weight Created date and time 5000090159 Invoiced 08/C
fez:c ] PWW350L Pleatco Advanced Spa Filter Cartridge Sunrise Spas 100 Item 2835 45.00 15.59  29/06/2018 m 0.70  20/06/2018 08:02:00 5000087961 Invoiced 17/
fez:c ] PGAA40D GeoBubble Apollo 400 Selar Cover per sqm 4500 Sgm 7.90 60.00 14220 29/06/2018 m 18.00 20/06/2018 08:02:08
i PRES0-IM . Filter Cartridge Beachcomber C-4950 FC-2390M 10.00  ltem 27.70 45.00 15235 29/06/2018 01 760 20/06/2018 08:02:09 Related information B -
| DELCHG : Delivery Charge 100 Item 14.00 14.00  29/06/2018 01 0.00 20/06/2018 08:02:16

1. Click on the Delivery Charge line

2. Then click Update line

Calculate

Based on BOM/Formula
Update

Deliver remainder
Process

Registration

Pick
Cancel

Direct delivery
Sales agreement

Create link

Attached

Remove link

3. Click Delivery
Charge

I> Line details

4 € == M ‘@l@J | ] | Description of the item.

| h9) | | GBP | USR Model | usr | pla | initial |

| NUM | Admin | 20/06/2018 | 09:08 | AX20120R | & B Close




After any changes you must take additional payment if they are a Pro Forma account and always re-confirm the sales order

|.-;—i] Sales order (1 - pla) - Sales order: 5000110133, AA Pools - m} x
Sales order Sell Manage Pick and pack Invoice Retail General 1| @
b g@ | t:i == & Multiline discount] =" ﬁ: 5 " Prepayment
—I'i 'R 3| 0F 5 Total discount _J A ] =ol p
Credit | Charges VAT Confirmed Tiered ch Sales erder ro forma Event Service -
note delivery dates E“E lered charges confirmatinn nfirmation __Lank agreement
Create = Charges Tax Calculate iatefales order confirmations | Apply Journals Prepayment
SO00110135 : AAPOO1 - AA Pools Open order Latest sales orders Bl ~
. Sales order header Sales order  Status Creati
. 5000110135 Open order 20/C
Sales order lines
. 5000110133 Open order 19/C
“4Addline SfAddlines ESAdd products % Remove order line~ @Fmanc\a\s' L Stock~ 55 Product and supply™ 4 Updatelinew  [35Kitting~ SO00000161 Invoiced 08/C
[ Kit Type ltemnumber  Product name Quantity Unit Unit price Discount percent  Metamount Requested ship date  Mode of delivery  Reference number  Hazardous  Haz by Sea Weight Created date and time 5000090159 Invoiced 08/
) PWW30L Pleatco Advanced Spa Filter Cartridge Sunrisfbas 1.00  Item 2835 45.00 1559 29/06/2018 o1 0.70 20/06/2018 08:02:00 5000087961 Invoiced 17/
HH PGAADD GeoBubble Apello 400 Solar Cover per sgm 4500 Sgm 7.90 60.00 14220 29/06/2018 0 18.00 20/06/2018 08:02:08
- - i . - 7.7 OB/, 7 OB/ :08:
H PRE30-IN Filter Cartridge Beachcomber C-4950 FC-239 1000 lem 2770 45.00 152.35 29/06/2018 o1 7.60 20/06/2018 08:08:09 Related information B ~
e DELCHG Delivery Charge 1.00  Item 16.50 16.50 29/06/2018 0 0.00 20/06/2018 08:02:16
Press the Sales order confirmation button,
I Line details
4 « » M ||Z2||[E] = | B | Description of the item. | @) | | GBP | USRModel | usr | pla | initial | | NUM | Admin | 20/06/2018 | 09:37 | AX2012DR | & & Close




Amending a Sales Order

Part 2 - Amending Ship Date to a future date on Full Ship Orders



This order has a ship date of the 20/06

[54] Sales order (1 - pla) - Sales order: S000110132, Norspa Ltd - O X
Sales order Sell Manage Pick and pack Invoice Retail General | @
/ 7€ Delete =i Iﬁ 7% From all 2‘ = EEJ 0y Stock Availsbility
o5 Cancel ™ & From journal 0l J & Email notification log
Sales . Di deli Edit Header | Line Totals Download Generate from  Attachments
order Dt Direct delivery view | view online orders template ™
Mew Maintain Show Copy View | Commerce 5. Attachments Email notification Stock
5000110132 : NORS01 - Norspa Ltd Open order Latest sales orders [ I
Sales order header Sales order  Status Creati
" 5000110132 Open order 13/C
Sales order lines
5000105492 Invoiced 20/C
4 Add line _'qﬁAddIines qud products | Remove . Sales order line™ %Financials' iy Stock™ g, Product and supply™ 44 Update line> Kitting > $000101984 Invoiced 22/
[ Kit  Type Item number Product name Quantity Unit Unit price Discount percent  Net amou Requested ship date | Mode of delivery  Reference number  Hazardous  Haz by Sea Weight Created date and time 5000097686 Invoiced 13/C
e RCH110 6 X 1Kg Relax Small Chlorine Tabs 1.00 Box 90.00 60.00 20/06/2018 02 6.80 13/06/2018 20:32:20 SO00091380 Invoiced 19/C
= RCHO23 6 x 1kg Relax Non-Chlorine Shock Granules 1.00 Box 108.00 60.00 20/06/2018 02 6.80 13/06/2018 20:32:20
] RSPA34S 500ml Relax Spa Instant Cartridge Filter Cleaner (Spray) 100 Item 49.16 40.00 20/06/2018 02 0.85 13/06/2018 20:32:21 Related information B v
[::oc:] MET002S 1% 250ml Met'Line Waterline Cleaning Gel 200 Item 930 33.00 20/06/2018 02 062 13/06/2018 20:3221
= ZAPTO3 Spa Floating Chlorine Bromine Dispenser 400 Iltem 3.50 33.00 20/06/2018 02 118 1370672018 20:32:21
] PRES0-IN Filter Cartridge Beachcomber C-4930 FC-2390M 100 Item 27.70 45.00 20/08/2018 02 076 20/06/2018 08:56:36
= WEBDEL Website Delivery Charge 1.00  Item 14.00 20/06/2018 02 0.00 13/06/2018 20:3221
I Line details

R EETE

Go to the line view

| ) | | GBP | USR Madel | usr | pla | initial |

| NUM | Admin | 20/06/2018 | 10:14 | AX20120R | & B Close




[54) Sales order (1 - pla) - Sales order: 5000110132, Norspa Ltd — O X
Sales order Sell Manage Pick and pack Invoice Retail General 1| @
427 [ Service order / 7< Delete = ﬁ 7 From all S = R ] [ Stock Availability
J 5_’3 Purchase order |55¢ Cancel™ I i‘"_ From journal = J;"'é &J J & Email notification log
Sales .. DIt Heiren) it Header | Line Totals Download Generate from  Attachments
order =% view | view online orders template ™
MNew Maintain Show Copy View | CommerceS... Attachments Email notification Stock
5000110132 : NORSO1 - Norspa Ltd Open order Latest sales orders B ~
» Sales order header Sales order  Status Creati
Sales order lines 5000110132 Open order 13/C
5000105492 Invoiced 20/C
4 Add line _'#Add lines qud products ¥ Remove 7 Sales order line™ @Flnancwa\;' iy Stock™ @ Product and supply ¥ & Update line™ E:E]Klttmg‘ 5000101984 Invoiced 22/¢
[ Kit Type ltemnumber  Product name Quantity Unit Unit price Discount percent  Metamount Requested ship date  Mode of delivery ~ Reference number  Hazardous  Haz by Sea Weight Created date and time SO00097686 Invoiced 13/C
e | RCH110 6 X 1Kg Relax Small Chlorine Tabs 1.00 Box 90.00 60.00 36.00 20/06/2018 02 6.80 13/06/2018 20:32:20 5000091380 Invoiced 19/C
=2 ] RCHO023 6 x Tkg Relax Non-Chlorine Shock Granules 1.00 Box 108.00 60.00 43.20  20/06/2018 02 .30 13/06/2013 20:32:20
] RSPA34S 500m| Relax Spa Instant Cartridge Filter Cleaner (Spray) 100 Item 9.16 40.00 550 20/06/2018 02 0.85 13/06/2018 2063221 Related information B v
=2 ] NET0025 1x250ml Net'Line Waterline Cleaning Gel 2,00  Item 9.30 33.00 1246 20/06/2018 02 0.62 13/06/2018 20:3221
] ZAPT03 Spa Floating Chlerine Bromine Dispenser 4.00  Item 3.50 33.00 9.38 20/06/2018 02 118 13/06/2018 20:32:1
=2 ] PRB50-IM Filter Cartridge Beachcomber C-4950 FC-2350M 1.00  ltem 27.70 45.00 15.24  20/06/2018 02 0.76 20/06/2018 08:56:36
] WEBDEL Website Delivery Charge 100 IMem 14.00 1400  20/06/2018 02 0.00 13/06/2018 20:32:21

You will note that when an
order has aligned dates even
ATP items will now have
requested and confirmed dates
populated

2. To amend

dates you use the simulate dates button |y

4 Line details

elivery date isc. delivery info 1 information
Requested ship date: = Carrier account number; |
Requested receipt date: | 21/06/2018 E| g | Account code:
Confirmed ship date: | 20/06/2018 | (] | 4 ode of delivery: | 02 ~ | Carrier ID: :I
Confirmed receipt date: | 21/06/2018 m elivery type: Shipping location time zone
Delivery date control: | ATP i

Time zone: |(GMTJ Greenwich Mean Time: Dublin, Edinburgh, Lisbon, London |

1. Click on the Delivery tab

General  Setup /Address,( Product /Packing,l Delivery

rice and discount ( Project ~* Foreign trade . Financial dimensions 4

4 4 = M | |/ | |E| =l ‘ .Q_: | The day the selling company should ship the item in order to meet the customer's requested receipt date.

| ) | | GBP | USR Model | usr | pla | initial |

| NUM | Admin | 20/06/2018 | 10:16 | Ax2012DR | & B Clase




On this order you will move shipping from the 20/06 to the 25/06

[=7] Available ship and receipt dates (1 - pla)

w [ Warehouse; A0

w | Delivery date control: | ATP

Mode of delivery: 02

Sites PLAHAST
Order entry deadline

My time: 14:10

Shipping location time: | 1510

Day Available ship date

Wednesday 20/06/2018
Thursday 21/06,/2018
Friday 22/06,/2018

Current date and time
My date: 20/06/2018

Shipping location date: | 20/06/2012

Monday | 25/06/2018

Tuesday 26/06/2018
Wednesday 27/06/2018
Thursday 28/06/2018
Fricay 25/06/2018
Monday 02/07/2018
Tuesday 03,/07/2018

Day Fovailable receipt date
Thursday 21/06/2018
Friday 22/06/2018

Monday 25/06,/2018

Wednesday 27/06/2018
Thursday 28/06,/2018
Friday 29/06/2018
Monday 02/07/2018
Tuesday 03/07/2013
Wednesday 040772018

Records displayed:

30

Update requested ship da

My time:

Shipping location time: | 10:27 (GMT) Greenwi

Requested ship date  Confirmed ship date
20/06/2018 20/06/2018

Tuesdsy 250520 (a1 Select

Update confirmed ship date Cancel

O >
Lead time: 0
Transport days: 1
Time zone

09:27 (GMT) Casablai

]

date lin

W

2. Click Update requéste

'he new shipping
e from the list

d ship date




If you get a pop up about Overwriting prices and discounts

[E7] Microsoft Dynarmics AX (1] ot

Overwrite prices and discounts

- W
1)
Do you want to overwrite the following fields with standard prices and discounts?

If not, deselect the check box(es) and click QK. 2 C||Ck OK
Fields that have been transferred via AlF

Multiline discount:[ ]

QK Cancel

1. Untick the Multiline discount box



You may then get another pop up about Overwriting prices and discounts

[E7] Microsoft Dynarmics AX (1] ot

Overwrite prices and discounts

o
Do you want to overwrite the following fields with standard prices and discounts?
If not, deselect the check box(es) and click QK. 2 C||Ck OK
Fields that have been transferred via AIF

QK Cancel

1. Untick the Total discount % box



If the item has delivery date control ATP only the requested dates will be updated

4 Line details
Delivery date
Requested ship date:
Requested receipt date:

Confirmed ship date:

Confirmed receipt date:

Delivery date control:

25/06/2018 )
26/06/2018 |
20/06/2018
21/06/2018 |
ATP v

isc. delivery info

ver-delivery: 0.00
nder-delivery: 0.00
ode of delivery: | 02 w

elivery type:

Carrier information

Carrier account number:
Account code:

Carrier 1D

Shipping location time zone

Time zone:

(GMT) Greenwich Mean Tirme : Dublin, Edinburgh, Liskon, Lendon

General  Setup ”fﬁddress,/l/ Product (Packing

Delvery . Price and discount  Project

Foreign trade .~ Financial dimensions s




If the item had delivery date control of CTP it would be updated like this

4 Line details

Delivery date

Requested ship date: 23/06/2018
Requested receipt date: | 26/06/20138
Confirmed ship date: 23/06/2018
Confirmed receipt date: | 26/06/2013

Delivery date control: | CTP

< @ B @ E

Misc. delivery info

Over-delivery:

0.00

Under-delivery:

0.00

Made of delivery:

02

Delivery type:

General . Setup ff,ﬂu.ddress( Product |/Packing

Carrier information

Carrier account number:

Account code:

Carrier ID:
Shipping location time zone
Time zone: (GMT) Greenwich Mean Tirme : Dublin, Edinburgh, Lisbon, London

Delivery . Price and discount / Praject

Foreign trade .~ Financial dimensicns s




Now we re-confirm the order and the Align dates system will adjust the other lines and header

Credit
note

Create

5

Charges

Charges

B3
VAT

Tax

Sell Manage Pick and pack

Confirmed
delivery dates

‘&gl Multiline discount
= Total discount

Qﬂi Tiered charges

Calculate

I
b
ol
F

[
Event
kanbans

Invoice Retail General
E_“““! =\
Sales order Fro forma
confirmation | confirmation
Generate

Process

------- E) Sales order confirmation
=0
)

Service
agreement

Apply lournals

Prepayment

Prepayment




The system will ask you to realign all the dates to the 25/06

Ei] Ship now sales line overview (1 - pla) >
Multiple delivery dates, align dates, split sales
order or allow multiple deliveries.

O] ttem number Cuantity Confirmed ship date  Requested ship date

1.00  20/06/2018 23/06/2018
RCHO23 1.00  20/06/2018 20/06/2018
RSPA345 1.00  20/06/2018 20/06/2018
METDO02S 200 20/06/2018 20/06/2018
ZAPT03 400 20/06/2018 20/06/2018
WEBDEL 1.00  20/06/2018 20/06/2018
PRES0-IM 1.00  20/06/2018 20/06/2018

L4 >
Options: | Align Dates -
0K Cancel

Click OK and the re-confirm the sales order



Amending a Sales Order

Part 3 - Amending Ship Date to an earlier date on Full Ship Orders



If you want to change the ship date to an earlier date, you should change the dates in the header.

Before doing so you should make sure all items will be available on the new shipping date

Sales order Sell Manage Pick and pack Invoice Retail General
375 [ Service order / 7< Delete =k lﬁ . From all 2‘ = W 0> Stock Availability  ((§) Hold Order
1 " P E- =
L] {5 Purchase order |55 Cancel » i@ From journal = {!"a = - £ Email notification log @ Release Order
Sales .. Di deli Edit Header | Line Totals Download Generate from  Attachments
order D% Uirect delivery view [ view online orders ternplate ™
Mew Maintain Sho Copy View | Commerce 5... Attachments Email notification Stock Held Crder

Click Header view



Go to the Delivery Section on the Header View

Ei] Sales order (1 - pla) - Sales order: 000110132, Norspa Ltd — [m] x
Sales order Sell Manage Pick and pack Invoice Retail General '] @
-;,ﬂ {5 Service order / 7€ Delete [@ Iﬁ: 2%, From all 2 , '§E 0 Stock Availzbility  (S) Hold Order
Z’:‘ Purchase order [F5 Cancel~ i‘__‘ From journal Q’é _I {E] Email notification log @ Release Order
Sales .. oi del Edit Header | Line Totals Download Generate from  Attachments
order L& Direct delivery view | view online orders template ™
Mew Maintain Show Copy View | Commerce 5. Attachments Email notification Stock Hold Order
S000110132 : NORSO1 - Norspa Ltd Open order Latest sales orders | EE
Sal der  Stat Cre:
4 General SO00110132 | Norspaltd | NORSOT | NORSOT | A | 2= OrEEr =i =
Sales order Contact information Storage dimensions SO e E
S000105...  Invoiced 2
Sales order: - Internet address: Site: ~
- Q S000101...  Invoiced 2z
Retail sale: E-mail & Warehouse: v SO00097... Inveiced 1=
Name: Morspa Ltd ‘ Stat Ref S000091...  Invoiced 1t
us erences
Ord 3 ~
rder type: Sales order Status: W‘ CRM Case Na. |
Customer Deadline: E=| Customer requisition: | 100008727 e E -

Customer account:

Invoice account:

NORS01 ‘v One-time customer:
NORSO1 v

Document status:

Quote Reason:

Confirmation

N/A

Campaign 1D:

Customer reference:

Centact: |v‘ Project 1D:
RMA number: :l
3
I Setup
|- Address Paul Armitage-Bates
a Delivery | 14/07/2018
Transport Carrier information Misc. delivery info
Call tag type: Zl Carrier account number: :l Made of delivery: | 05 >
UPS zone: :I Account code: :I Delivery terms: w
Delivery date Expedited shipment: ] Delivery reason: ~

Requested ship date:
Requested receipt date:
Cenfirmed ship date:
Cenfirmed receipt date:
Delivery date control:

Blind shipment:
Shipping location time zone

Time rone:

Delivery Information
Special Haulage Required?
Transport Booked:

Haulier:

13072008 |5 Charge fuel surcharge: [
14/07/2018 m Residential destination: []
130772018 |5 =

woTne |5

TP v

O

]

Reason for export:

Full Order:

Click the simulates date button

|(GMTJ Greenwich Mean Time : Dublin, Edinburgh, Lisken, Londen |

No

No ~

Standard ~

|

v

4 o | | @l =l ‘ }E\, | Simulate available ship and receipt dates

| A | | GBP | USR Model | usr | pla | initial | CAPS | NUM | Admin | 21/06/2018 | 12:41 | AXx2012DR | & B Close




[=7] Available ship and receipt dates (1 - pla) O >

Mode of delivery: ~ | Warehouse: ~ Lead time: 0

Sites ~ | Delivery date contral: | CTP Transport days: 1
Order entry deadline Current date and time Time zone

My time: 14:10 My date: 21/06,/2018 My time: 11:40 (GMT) Casablal

Shipping location time: | 1510 Shipping location date: | 21/06/2012 Shipping location time: | 12:40 (GMT) Greenwi

Day Available ship date  Day Fovailable receipt date o
22/06/2018 Saturday 23/06/2018
29/06,/2018 Saturday 30/06,2018
06/07/2018 Saturday  07/07/2013 e 1. S€ lect an
13/07/2018 Saturday  14/07/2018 | earlier ship
20/07/2018 Saturday 21/07/20n8 date “ne
27/07/2018 Saturday 28/07/2n8
03,/08/2018 Saturday 04/08/2018
10/08/2018 Saturday 11/08/2018

The current Sh|p date Friday 17/08/2018 Saturday 18/08/2018
Friday 24/08/2018 Saturday 25/08/2018
Fridawr A1/ 08 Caturda 0nasan e e
Records displayed: 30
Update requested ship date Update confirmed ship date Cancel

2. Click Update requested ship date



Ei] Sales order (1 - pla) - Sales erder: 5000110132, Norspa Ltd

Sales order Sell Manage Pick and pack Invoice Retail General
-;;gj? {5 Service order / 7€ Delete @ Iﬁ 2%, From all 2 , EE 0 Stock Availzbility  (S) Hold Order
Z’:.‘ Purchase order C;< Cancel~ i‘__‘ From journal &6 _I {E] Email notification log @ Release Order
Sales .. oi del Edit Header | Line Totals Download Generate from  Attachments
order L& Direct delivery view | view online orders template ™
Mew Maintain Show Copy View | Commerce 5. Attachments Email notification Stock Hold Order
5000110132 : NORSO1 - Norspa Ltd Open order Latest sales orders | EE
Sal der  Stat Cre:
4 General SO00110132 | Norspaltd | NORSOT | NORSOT | A | 2= OrEEr =i =
Sales order Contact information Storage dimensions SO e E
S000105...  Invoiced 2
Sales order. - Internet address: Site: ~
- a S000101...  Invoiced 2
Retail sale: E-mail & Warehouse: v SO00087...  Invoiced 1=
Mame: Nerspa Ltd SO00091... Invoiced 1€
‘ Status References eetes
Ord : ~
rder type: Sales order Status: W‘ CRM Case Na. |
Customer Deadline: E=| Customer requisition: | 100008727 e E -
Customer account: NORS01 ‘v One-time customer: Document status: | Canfirmation | Campaign 1D: |v
Invoice account: NORS01 ‘v Quote Reason: [ w | Customer reference: |
Centact: |v ‘ Project ID:
RMA number:
3
I Setup
I Address Paul Armitage-Bates
a Delivery | 14/07/2018
Transport Carrier information Misc. delivery info
Call tag type: ~ Carrier account number: Made of delivery: |05 ~
UPS zone: Account code: Delivery terms: w
Delivery date Expedited shipment: ] Delivery reason: ~
Requested ship date: 13072018 |5 Charge fuel surcharge:  [] Reason for export:
Requested receipt date: 14/07/2018 m Residantial destination: [] Full Order.
Confirmed ship date: 13/07/2018 | ER
Cenfirmed receipt date: 14/07/2018 | ER
. . .
- Click the simulates date button again
Blind shipment: O

Shipping location time zone
Time rone: |(GMTJ Greenwich Mean Time : Dublin, Edinburgh, Lisken, Londen |
Delivery Information
Special Haulage Required? MNe
Transport Booked: Mo ~
Haulier: Standard ~
] b4

R

= ‘ E\, | Simulate available ship and receipt dates

| A | | GBP | USR Model | usr | pla | initial | CAPS | NUM | Admin | 21/06/2018 | 12:41 | AXx2012DR | & B Close




[=7] Available ship and receipt dates (1 - pla) O >

Mode of delivery: ~ | Warehouse: ~ Lead time: 0

Sites ~ | Delivery date contral: | CTP Transport days: 1
Order entry deadline Current date and time Time zone

My time: 14:10 My date: 21/06,/2018 My time: 11:40 (GMT) Casablal

Shipping location time: | 1510 Shipping location date: | 21/06/2012 Shipping location time: | 12:40 (GMT) Greenwi

Day Available ship date  Day Fovailable receipt date o
Friday 22/06/2018 Saturday 23/06/2018
Friday 29/06,/2018 Saturday 30/06,2018
Friday 06/07/2018 Saturday  07/07/2018 me———— 1. Select the
Friday 13/07/2018 Saturday  14/07/2018 earlier ship
Frida 20/07/2018 Saturda 2170772018 .
Frida: 2770772018 Saturda: 28/07/2018 date Ilne
Friday 03,/08/2018 Saturday 04/08/2018
Friday 10/08/2018 Saturday 11/08/2018
Friday 17/08/2018 Saturday 18/08/2018
Friday 24/08/2018 Saturday 25/08/2018
Fridawr A1/ 08 Caturda 0nasan e e
Records displayed: 30
Update requested ship date date confirmed ship date Cancel

2. Click Update confirmed ship date



Click on Line view

Ei] Sales order (1 - pla) - Sales order: 5000110132, Norspa Ltd

Sales order Sell Manage General | @
57 [ Service order / 7< Delete E ‘@ 0 Stock Availability  (S) Hold Order
g‘ﬂ Purchase order .jx Cancel ¥ "~ From journal J g Email notification leg @ Release Order
Sales .. . Edit Totals Download Generate from Attachments
order [ Direct delivery online orders template ™
New Maintain Copy View | CommerceS.. Attachments Email notification Stock Held Order
S000110132 : NORSO1 - Norspa Ltd Open order Latest sales orders E ~
Sal der  Stat Crez
4 General 5000110132 | Norspaltd | NORSOI | NORspl | A >7€Orfer Haues =
Sales order Contact information Storage dimensions SOy, EE e :
. 5000105... Invoiced 20
Sales orden Internet address: Q Site: ~ X ~
S000101...  Invoiced 2
Retail sale; E-mail: Ea Warehouse: ~ S000097... Invoiced ]
Name: Norspa Ltd | Status References 5000091... Invoiced 1
Ord : ~
rdertype sales order Status: Open order CRM Case Ne. ‘
Customer Deadline: = Customer requisition: | 100009727 e D e
Customer account: NORSO1 ‘v One-time customen Document status: | Confirmation ‘ Campaign ID: |v
Invoice account: MNORS01 ‘v Quote Reason: N/A ~ | Customer reference: ‘

Contact: ‘v | Project ID:
RMA number: :l
13
I Setup
|- Address Paul Armitage-Bates
4 Delivery I 14/07/2018
Transport Carrier information Misc. delivery info
Calltag type: |—v| Carrier account number: —‘ Mode of delivery: |03 ~
UPS zone: Account code: Delivery terms: ~
Delivery date Expedited shipment: O Delivery reason: ~
Requested ship date: 13/07/208 | Charge fuel surcharge:  [] Reason for export:
Requested receipt date: 14/07/2018 | R Residential destination: [] Full Order:
Confirmed ship date: 1372018 [ Camerll: [ 1]
Confirmed receipt date: 14/07/2018 | R
Delivery date control: TP v
Blind shipment: ()
Shipping location time zone
Time zone: |(GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London
Delivery Information
Special Haulage Required? No
Transport Booked: No ~
Haulier: Standard ~
] v

" > (7]

= | l‘E |FrEighl company

| @) | | GBP | USR Model | usr | pla | initial | CAPS | NUM | Admin | 21/06/2018 | 12:46 | AX20120R | & & Close




[54) Sales order (1 - pla) - Sales order: SO00110132, Norspa Ltd - O X
Sales order Sell Manage Pick and pack Invoice Retail General | @
-i,i [ Service order / 7< Delete .:‘._. From all E ' g @_\I Stock Availability 0 Hold Order
{5 Purchase order [55¢ Cancel~ i‘._. From journal i &l Email notification log @ Release Order
Sales .. Direct deli Edit Totals Download Generate from  Attachments
order (% Direct delivery online orders template ™
New Maintain Copy View | Commerce S... Attachments Email netification Stock Hold Order
5000110132 : NORS01 - Norspa Ltd Open order Latest sales orders Bl ~
Sales order header Sales order  Status Crez
Sal rder li 5000110...  Open order 13
es order lines
5000105...  Invoiced 20
“HAddline el Add lines ‘Add products % Remove o Sales order line™ @Financwals' oy Stock™ gl Product and supply™ %3 Update line>  [35|Kitting~ S000101... Invoiced %
[ Kit Type Iltemnumber Product name Cuantity  Unit Unitprice  Disc..  Metamount Requested sh.. Modeof deli.. Referencen.. H H Weight Created date and time 5000097... Invoiced g
=2 RCH110 6 X 1Kg Relax Small Chlorine Tabs 1.00 Box 90.00  60.00 36.00 13/07/2018 05 6.80 13/06/2018 20:32:20 S000091...  Inveiced 1¢
x| RCHO23 & Tkg Relax Mon-Chlorine Shock Granules 1.00 Box 108.00  &0.00 43.20 1370772018 05 6.80 13/06/2018 20:32:20
H RSPA345 500ml Relax Spa Instant Cartridge Filter Cleaner (Spray) 100 ltem 9.6 4000 550 13/07/2018 05 0.85 13/06/2018 20:32:21 Related information B ~
HH NET0025 1 250ml Net'Line Waterline Cleaning Gel 200 Iem 930  33.00 1246 13/07/2018 05 0.62 13/06/2018 20:32:21
HH ZAPTO3 Spa Floating Chlorine Bromine Dispenser 400 ltem 350 33.00 9.38  13/07/2018 05 118 13/06/2018 20:32:21
oo PRB30-IN Filter Cartridge Beachcomber C-4850 FC-2390M 100 ltem 2070 4500 15.24  13/07/2018 05 0.76  20/06/2018 08:56:36
::::) WEBDEL Website Delivery Charge 100 ltem 0.00 13/07/2018 05 0.00 13/06/2018 20:32:21
4 Line details
Delivery date Carrier information
Requested ship date: 13/07/2018 HH Jover-delivery: 0.00| Carrier account number:
Requested receipt date: | 14/07/2018 E QUnder-delivery: 0.00| Account code:
Confirmed ship date: 13/07/2018 | [EH] Mode of delivery: | 03 |v Carrier ID:
Confirmed receipt date: | 14/07/2018 EH Poelivery type: Shipping ion time zone
Time zone: |(GMT] Greenwich Mean Time: Dublin, Edinburgh, Lisbon, Londen
General Setup  Address  Product  Packing | Delivery Price and discount  Project  Foreign trade  Financial dimensions
4 4 E > M I.I @ | ] | Go tothe line view | h@ | | GBP | USR Model | usr | pla | initial | CAPS | NUM | Admin | 21/06/2018 | 12:48 | AXx20120R | & 3 Close




Ei] Sales order (1 - pla) - Sales order: S000110132, Norspa Ltd — O >
Sales order Sell Manage Pick and pack Invoice Retail General 1} @
= % % % Multiline discount =T % -‘.':‘f-__\[ J\ [ sales order confirmation  Prepayment
& @7 3¢ Total discount —‘J =8 B
Credit = Charges VAT Confirmed . Sales order Pro forma Event Service
note delivery dates ﬁ iecdichar confirmation @confirmation | kanbans | agreement
Create  Charges Tax Calculate ate Process Apply lournals Prepayment
5000110132 : NOR501 - Norspa Ltd Open order Latest sales orders B ~
© Sales order header Sales order  Status Cre:
. S000110... Open order 13
Sales order lines
5000105... Invoiced 2
“#Addline S Add lines qud products =¥ Remove 4 Sales erline™ @Financialsv oy Stock™ @ Product and supply™ 4 Update line™ |38 Kitting ™ SO00101... Invoiced z
[ Kit Type ltemrnumber  Product name Quantity  Unit Unitprice  Disc..  Netamount Requestedsh.. Mode of deli.. Referencen.. H H Weight Created date and time S000097...  Invoiced 13
o | RCH110 6 X 1Kg Relax Small Chlorine Tabs 1.00 Box 60.00  60.00 36.00 13/07/2018 05 6.80 13/06/2018 20:32:20 S000091... Invoiced 5
e RCH0Z23 6x Tkg Relax Non-Chlorine Shock Granules 1.00 Box 108.00  60.00 43.20 13/07/2018 03 6.80 13/06/2018 20:32:20
esess RSPA34S 500m| Relax Spa Instant Cartridge Filter Cleaner (Spr. 1.00  ltem 9.6 40.00 550 13/07/2018 05 0.85 13/06/2018 20:32:21 Related information B ~
= | METD025 1x 250ml Met'Line Waterline Cleaning Gel 200 ltem 930 33.00 1246 13/07/2018 05 0.62 13/06/2018 20:32:21
iz ZAPTO3 Spa Floating Chlorine Bromine Dispenser 400 Item 350 33.00 938 13/07/2018 05 118 13/06/2018 20:32:21
ecee | PRB30-IM Filter Cartridge Beachcomber C-4950 FC-2390M 100 ltem 2770 45.00 15.24  13/07/2018 05 0.76 20/06/2018 08:56:36
= | WEBDEL Website Delivery Charge 100 ltem 0.00  13/07/2018 05 0.00 13/06/2018 20:32:21
Click Sales order confirmation to re-confirm the order
Line details

Go to the line view

RN I EETE

| A@ | | GBP | USR Model | usr | pla | initial | CAPS | NUM | Admin | 21/06/2018 | 12:49 | A%20120R | & B Close




Amending a Sales Order

Part 4 - Changing the ship date for an item on Part Ship



On Part Ship orders items will be released on the lines ship date

Ei] Sales order (1 - pla) - Sales order: SO00110124, Lifestyle Pool & Leisure Co

- O x
Sales order Sell Manage Pick and pack Invoice Retail General 1m] @
e aﬁ E:ﬂ; = 4 Multiline discount =" e =0 [ 5ales order confirmation  Prepayment
® % - 9 3% Total discount b 9 B
Credit | Charges VAT Confirmed " Sales order Pro forma Event Service
note delivery dates ﬁTlerEd chare: confirmation confirmation | kanbans = agreement
Create = Charges Tax Calculate Generate Process Apply Journals Prepayment
SO00110124 : LIFEO1 - Lifestyle Pool & Leisure Co Open order Latest sales orders E ~
© Sales order header Sales order  Status Creati
- 5000110124 Open order 13/C
Sales order lines X
5000109798 Invoiced 1/
=4 Add line _#Add lines qud preducts =% Remove 7 Sales order line~ @Fiﬂancialsv o Stock¥ g5 Product and supply ™ g Update line ™ SO00109611 Invoiced 08/t
[] Kit Type ltemnumber  Product name Quantity  Unit Unit price  Discount percent Requested ship date § Mode of delivery  Reference number  Hazardous  Haz by Sea Weight Created date and time 5000109087 Invoiced 04/C
) PSC920 | 20ft Solar Protector Sheet 100 fem 15.60 60.00 . 26/06/2018 01 1.00 13/06/2018 15:47:02 5000108710 Invoiced 30/C
o) PRD115 Quick Fit Strap Pack of 3 100 ftem 1015 33.00 s 22/06/2018 m 0.08 13/06/2018 13:47:07
i) DELCHG Delivery Charge 100 ftem 9.50 . 22/06/2018 01 0.00 13/06/2018 13:47:10 Related information B v

On this order the first line has the date of 26/06 and
second line 22/06

1. To amend the date click on simulate dates button

4 Line details

Carrier information

Carrier account number:
0.00 | Account code:
Mode of delivery: | 01 ~ | Carrier ID:

Confirmed ipt date: Deli :
onfirmed receipt date: EE Delivery type Shipping on time zone

Delivery date control: | ATP

Delivery date Misc. delivery infe

Requested ship date: 26/06/2018 Over-delj

Requested receipt date: | 26/06/2018

Confirmed ship date: m L’g

Time zone: |(GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London

General * Setup /Address,( Product ./PackingJ Delivery ./ Price and discount ,( Praject . Foreign trade . Financial dimensions 7

4 « 2 Pl |@||@J | _@_\‘ |De9cripﬁonoftheitem.

| @ | | GBP| USR Model | usr| pla | initial | | NUM | Admin | 21/06/2018 | 14:50 | AX20120R | @ B Close




[=7] Available ship and receipt dates (1 - pla)

Mode of delivery:

Sites

Order entry deadline
My time:

Shipping location time:

Day Available ship date

0

w [ Warehouse; A0 w

PLAHAST w | Delivery date control: | ATP

14:10

15:10

Thursday 21/06/2018
Friday 22/06,/2018
Monday 25/06/2018
Tuesday 26/06,/2018
Wednesday 27/06/2018

Current date and time
My date: 21/06,/2018 My time:

O >
Lead time: 0
Transport days: 3
Time zone
13:52 (GMT) Casablai

Shipping location date: | 21/06/2012 Shipping location time: | 14:52

Day Fovailable receipt date Requested ship date

Tuesday 26/06/2012
Wednesday 27/06/2018
Thursday 28/06/2018
Friday 29/06/2018 26/06/2018
Monday 02/07/2018

Thursday | 28/06/2018

. Tuesday 03/07/2018

Friday 259/06/2018
Monday 02/07/2018
Tuesday 03,/07/2018
Wednesday 040772018

Records displayed:

Wednesday 04/07/2018
Thursday 05/07/2018
Friday 06/07/2013
Monday 09/07/2018

30

date requested ship date Update confirmed ship date

(GMT) Greenwi

 C———

Confirmed ship date

Cancel

]

2. Click Update requested ship date

1. Select a new ship
date line



Ei] Sales order (1 - pla) - Sales order: 5000110124, Lifestyle Pool & Leisure Co

- O X
Sales order Sell Manage Pick and pack Invoice Retail General 1| @
s g—@ g:j 8 Multiline discount iy %-_—g_ o _‘ b Sales order confirmation  Prepayment
1] % 3 a 3 Total discount —J P £9 E
Credit =~ Charges VAT Confirmed Tiered ch Sales order Pro forma Event Service
note delivery dates g‘i \ered charges confirmation confirmation | kanbans | agreement
Create = Charges Tax Calculate Generate Process Apply Journals Prepayment
S000110124 : LIFEQT - Lifestyle Pool & Leisure Co Open order Latest sales orders B ~
» Sales order header Sales order  Status Creati
- 5000110124 Open order 13/C
Sales order lines
5000109798 Invoiced 1/
“#Addline g Add lines qud preducts % Remove %7 Sales order line¥ @Financia\;v 4 Stock™ [l Product and supply™ ¢l Update linev |34 Kitting ™ SOD0109611 Invoiced 08/t
[J kit Type Itemnumber  Product name Quantity Unit Unit price. Discount percent  Metamount Requested ship date  Mode of delivery  Reference number  Hazardous  Haz by Sea Weight Created date and time 5000109087 Invoiced 0441
= P5C920 20ft Solar Protector Sheet 1.00 ltem 15.60 60.00 6.24 28/06/2018 01 1.00 13/06/2018 15:47:02 5000108710 Invoiced 30/C
|| PRD115 Quick Fit Strap Pack of 3 100 Item 1015 33.00 6.80 22/06/2018 0 0.08 13/06/2018 15:47:07
i) DELCHG Delivery Charge 1.00  Item 9.50 9.50 22/06/2018 0 0.00 13/06/2018 15:47:10 Related information B v

2. Click on the simulates date button again, amend the date

. o sy @ and click on Update confirmed ship date
RequEstEdship.date: 28/06/2012 B8 Overdelivery: Carrieraccuuntnumber::l

Account code:
Carrier ID:
Delive L}
e Shipping location time zone

Time zone: ‘(GMTJ Greenwich Mean Time : Dublin, Edinburgh, Lisbon, Lendon |

Confirmed ship date: 26/06/2018 | [E5] de of delivery:

Confirmed receipt date: | 29/06/20}8

1. If the confirmed dates are also populated

General . Setup ,/Address,( Product /Packing,l Delivery  Price and discount * Praject  Foreign trade . Financial dimensions /

M o pl | |Z‘ @ 1| ¥ | sSimulate available ship and receipt dates

| o) | | GBP | USR Model | usr | pla | initial | | NUM | Admin | 21/06/2018 | 14:54 | Ax20120R | 2 @ Close




Repeat the steps on each line you

need to change the ship date for

@ Sales order (1 - pla) - Sales order: SOD0110124, Lifestyle Pool & Leisure Co

— m} X
Sales order Sell Manage Pick and pack Invoice Retail General | @
£ &@ %__i _dx,* Multiline discount %E_ {:? 2y b Sales order confirmation  Prepayment
Ld % 3 a 3% Total discount b
Credit | Charges = VAT Cenfirmed Tiered ch Pro forma Event Service
note delivery dates l@i \ered charges confirmation | kanbans =~ agreement
Create = Charges Tax Calculate Erate Process Apply Journals Prepayment
S000110124 : LIFEQ1 - Lifestyle Pool & Leisure Co Open order Latest sales orders (B
I Sales order header Sales order  Status Creati
. 5000110124 Open order 13/(
Sales order lines X
5000109798 Invoiced 14
% Add line ,‘qﬁAdd lines qud products % Remove Sales order line ™ @Fmanclals' oy Stock™ g, Product and supply™ 4§l Update line~ EﬂK\t‘tmg' SO00109611 Invoiced 08/(
O kit  Type Item number Product name Quantity  Unit Unit price Discount percent  Metamount Requested ship date  Mode of delivery  Reference number  Hazardous  Haz by Sea Weight Created date and time SO00109087 Invoiced 0440
i) PSCO20 20ft Solar Protector Sheet 100 [tem 15.60 60.00 6.24 28/06/2018 01 1,00 13/06/2018 15:47:02 SQ00108710  Invoiced 30/C
H PRD115 Quick Fit Strap Pack of 3 100 Hem 1015 33.00 6.80 22/06/2018 m 0.08 13/06/2018 15:47:07
o) DELCHG Delivery Charge 100 ftem 9.50 9,50 22/06/2018 m 0.00 13/06/2018 13:47:10 Related information B -
Then click on Sales order confirmation and re-confirm the sales order
4 Line details
Delivery date Misc. delivery info Carrier information
Requested ship date: 8/06/2019 B Over-delivery: 0.00 | Carrier account number:
Requested receipt date: | 03/07/2018 m Under-delivery: 0.00 | Account code:
Confirmed ship date: 28/06/2018 | [ |[gh| Mode of delivery: | 01 ~ | Carrier ID:
Confirmed receipt date: | 03/07/2018 EH  Delivery type: Shipping on time zone
Delivery date control: | ATP w . - X " N -
Time zone: |(GMT) Greenwich Mean Time: Dublin, Edinburgh, Lisbon, London

General . Setu, /Address Product . Packin Delivery . Price and discount . Project . Foreign trade ~ Financial dimensions
A e A g j g A

M [ZED e

The day the selling company should ship the item in order to meet the customer’s requested receipt date.

| 9 | | GBP | USR Model | usr| pla | initial |

| NUM | Admin | 21/06/2018 | 14:57 | Ax20120R | & B Close




Amending a Sales Order




To amend the Mode of Delivery

Sales order Sell Manage Pick and pack Invoice Retail General
375 [ Service order / 7% Delete E: lﬁ . From all E ' = '!'g&] 0 Stock Availability  ((§) Hold Order
5_’5 Purchase order I55¢ Cancel ~ i‘._. From journal 1] J £ Email notification log I@ Release Order
Sales .. Di deli Edit Header | Line Totals Download Generate from  Attachments
order D% Uirect delivery view [ view online orders ternplate ™
Mew Maintain Sho Copy View | Commerce 5... Attachments Email notification Stock Held Crder

Click Header view



Ei] Sales arder (1 - pla) - Sales order 5000110132, Morspa Ltd

Sales order Sell Manage Pick and pack Invoice Retail General | @
T fm Service order / 75 Delete ]@ ﬁ .?._. From all = g Lﬁ] By Stock Availability 0 Held Order
z =)
2‘:, Purchase order :K Cancel~ I i‘._. From journal C % J % Email notification log @ Release Order
Sales .. Di deli Edit Header | Line Totals Download Generate from  Attachments
order (s Direct delivery view | view online arders template ™
New Maintain Show Copy View | Commerce 5... Attachments Email notification Stock Hold Order
5000110132 : NORSO1 - Norspa Ltd Open order Latest sales orders E ~
Sal d Stati Cre:
4 General 5000110132 | Norspaltd | NORSDT | NORSDT | A “S8Oroer St i
Sales order Contact information Storage dimensions O Gramems i
Sl ’ Intemet add ﬁ Sit SO00105...  Invoiced 2
ales order: ntermet address: ite: v
5000101...  Invoiced 2
Retail sale: E-mail E  Warchouse: 2 5000097... Invoiced 13
Name: MNerspa Ltd SO000%T...  Invoiced 1€
| Status References etes
Ord 3 ~
rder type Sales order Status: Open order CRM Case No. |
Customer Deadline: i Customer requisition: | 100009727 B e £

Customer account: | MNORS501 |V | One-time customer: Document status: | Confirmation | Campaign I —|v|
Invoice account: MNORS01 |v | Cuote Reason: /A w | Customer reference: |
Contact: |v | Project |D: |
RMA number:
3
I- Setup
I: Address Paul Armitage-Bates
a Delivery | 14/07,/2018
Transport Carrier information Misc. delivery info
Call tag type: El Carrier account number: | Mode of delivery: |02 -
UPS zone: :I Account code: Drelivery terms: ~
Delivery date Expedited shipment: O Delivery reason: w

Requested ship date:
Requested receipt date:
Confirmed ship date:
Confirmed receipt date:
Delivery date control:

Blind shipment:
Shipping location time zone

Time zone:

Delivery Information
Special Haulage Required?
Transport Booked:

Haulier:

13/07/2018

14/07/2018

13/07/2018

14/07/2018

Charge fuel surcharge:  [] Reason for export:

Residential destination: []

]

Full Order:

arrier |0

TP
a

|{GMT] Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London |

Ne ~

No ~

1

Standard ~

. Click on simulate dates

v

4 > |[7]

1 | ¥ | Freight company

| A | | GBP | USR Model | usr | pla | initial | CAPS | NUM | Admin | 21/06/2018 | 12:56 | AX2012DR | & B

Close




Mode of delivery; 02
1. Update Mode of —

delivery

[=7] Available ship and receipt dates (1 - pla)

w [ Warehouse;

w Lead time:

~ | Delivery date contral: | CTP

Order entry deadline

Current date and time

My time: 14:10

My date:

Shipping location time: | 1510

Day Available ship date  Day
Menday 02072018 Tuesday
Tuesday 03/07/2018 Wednesday
Wednesday i 04/07/2018 . Thursday
Thursday 05/07/2018 Friday
Friday 06/07/2018 Monday
Monday 09/07/2012 Tuesday
Tuesday 10/07/2018 Wednesday
Wednesday 11/07/2018 Thursday
Thursday 12/07/2018 Friday
Friday 13/07/2018 Monday
bArndaw TR/NT 201 R Tueerdanr

Records displayed:

30

date requested ship date

21/06/2018

Shipping location date: | 21/06/2012

Fovailable receipt date
03/07/2018
040772018
05/07/2018
06/07/2018
09/07/2018
10/07/2018
1170772018
12/07/20n8
13/07/2018

16/07/20n8
1707/ R

My time:

Shipping location time:

Update confirmed ship date

Transport days:

Time zone

11:57

(GMT) Casablai

12:57

(GMT) Greenwi

e 2. Select the ship date lin

Cancel

e

3. Click Update requested ship date



Ei] Sales order (1 - pla) - Sales order: SO00110132, Norspa Ltd — O =
Sales order Sell Manage Pick and pack Invoice Retail General | @
427 [ Service order / 7€ Delete ]@ ﬁ % From all z _ ‘g @j Stock Availability () Hold Order
2‘3 Purchase order de Cancel~ I i‘._. From journal il g Email notification log @ Release Order
Sales .. . . Edit Header | Line Totals Download Generate from  Attachments
order [ Direct delivery view | view online orders template ™
New Maintain Show Copy View | Commerce S... Attachments Email netification Stock Held Order
5000110132 : NORSO1 - Norspa Ltd Open order Latest sales orders B ~
Sal d Stat: Cre:
4 General SOD0110132 | Norspaltd | NORSDI | NORSDI | A >7c OrGer SHats i
Sales order Contact information Storage dimensions JUMN  Epemares -
X SO00105...  Invoiced 2
Sales order: Internet address: Q Site: v
S000101...  Invoiced %
Retail sale: E-mail: & Warehouse: i S000097...  Invoiced :
Marme: Morspa Ltd SO00091... Invoiced 1€
| Status References foiee
Ord :
rder type sales order ¥ Status: Open order CRM Case No.
Customer Deadline: # Customer requisition: | 100009727 e 2

Customer account: | NORS01 |v | One-time customer: Document status: | Confirmation | Campaign ID: —|v|
Invoice account: MORS01 |v| Cuote Reason: /A v| Customer reference:
Contact: |v | Project ID:
RMA number:
1>
I- Setup
I Address Paul Armitage-Bates
a Delivery | 14/07/2018
Transport Carrier information Misc. delivery info
Call tag type: :I Carrier account number: | Mode of delivery: |02 -
UPS zone: :I Account code: Delivery terms: ~
Delivery date Expedited shipment:  [] Delivery reason: ~
Requested ship date: 04/07/2018 m Charge fuel surcharge:  [] Reason for export:
Requested receipt date: 05/07/2018 m Residential destination: [] Full Order:
Confirmed ship date: 13/07/2018 | R - grrer > I:l
Confirmed receipt date: 14/07/2018 | . . .
cr - Click on simulate dates again
Blind shipment: O
Shipping location time zone
Time zone: |(GMTJ Greenwich Mean Time : Dublin, Edinburgh, Lisben, London |
Delivery Information
Special Haulage Required? No ~
Transport Booked: No ~
Haulier: Standard L
Ea— v

a7

1| ] | identification of the order.

| @ | | GBP | USR Model | usr| pla | initial | CAPS | NUM | Admin | 21/06/2018 | 12:50 | Ax20120R | & 8 Close




[=7] Available ship and receipt dates (1 - pla)

Mode of delivery: 02 ~ | Warehouse: ~ Lead time:
Sites ~ | Delivery date contral: | CTP Transport days:
Order entry deadline Current date and time

My time: 14:10 My date: 21/06,/2018 My time: 11:57

Shipping location time: | 1510 Shipping location date: | 21/06/2012

Shipping location time:

Day Available ship date  Day Fovailable receipt date

Monday 02/07/2018 Tuesday 03/07/2018

Tuesday 03/07/2018 Wednesday 04/07/2018

Wednesday 04,/07/2018 Thursday 05/07/2018 _
Thursday 05/07/2018 Friday 06/07/2018

Friday 06/07/2018 Monday 09/07/2018

Monday 09/07/2018 Tuesday 10/07/2018

Tuesday 10/07/2018 Wednesday 11/07/2018

Wednesday 11/07/2018 Thursday 12/07/2018

Thursday 12/07/2018 Friday 13/07/2018

Friday 13/07/2018 Monday 16/07/2018

bArndaw TR/NT 201 R Tueerdanr 17077208

Records displayed: 30
Update requested ship date date confirmed ship date

Time zone

(GMT) Casablai

12:57

(GMT) Greenwi

1. Select the ship date

Cancel

2. Click Update confirmed ship date

line



Click on Line view

53] Sales order (1 - pla) - Sales order: SOD0110132, Norspa Ltd - O x
Sales order Sell Manage Pick and pack Invoice Retail General | @
'3:{‘:% f_m Service order / }( Delete 4 all E ' = g Lﬁ] B Stock Availability 0 Hold Order
{5k Purchase order 55 Cancel~ From journal ) & Email netification log (@ Release Order
Sales .. D del Edit Totals Download Generate from  Attachments
order (% Direct delivery online orders template ™
Mew Maintain Copy View | Commerce 5. Attachments Email notification Stock Hold Order
S000110132 : NORS01 - Norspa Ltd Open order Latest sales orders B~
4 General SO00110132 | Morspaltd | NORSO1 | NORspl = |  calesorder Status C’Ef
Sales order Contact information Storage dimensions SO neniorder i
. SO00105...  Invoiced 20
Sales order: Internet address: a Site: ~
5000101...  Invoiced 2z
Retail sale: E-mail: Gl Warehouse: i S000097...  Invoiced 1
Narne: Morspa Ltd SO00091... | d 1€
| Status References noiee
Ord :
rder type: Sales order v Status: @I CRM Case Mo. ‘
Customer Deadline: " Customer requisition: | 100005727 (==t B ~
Customer account: ‘ NORS01 |v | One-time customer: Document status: | Confirmation | Campaign ID: |v
Invoice account: NORS01 |v | Quote Reason: N/A ~ | Customer reference: ‘
Contact: |v | Project 1D: |
RMA number:
3
I» Setup (I
I Address Paul Armitage-Bates
4 Delivery | 05/07/2018
Transport Carrier information Misc. delivery info
Call tag type: w Carrier account number: | Mode of delivery: |02 ~
UPS zone: Account code: Delivery terms: ~
Delivery date Expedited shipment: O Delivery reason: w
Requested ship date: 04/07/2018 m Charge fuel surcharge: [ Reason for export:
Requested receipt date: os/07/2018 | Residential destination: [] Full Order:
Confirmed ship date: 047072018 | [Lsa
Confirmed receipt date: 05/07/2018 | )
Delivery date control: cTp i
Blind shipment: O
Shipping location time zone
Time zone: ‘(GMT] Greenwich Mean Time : Dublin, Edinburgh, Lisben, London
Delivery Information
Special Haulage Required? No ~
Transport Booked: Mo
Haulier: Standard ~
ALl T &
4 4 & > | —1 | ] | simulate available ship and receipt dates | A9 | | GBe | USR Model | usr | pla | initial | CAPS | NUM | Admin | 21/06/2018 | 13:01 | AX2012DR | & 8 Close




54 Sales order (1 - pla) - Sales order: SO00110132, Morspa Ltd - [m| X
Sales order Sell Manage Pick and pack Invoice Retail General | @
'E,EJ:_\ [, Service order / 7 Delete YE: ]ﬁ 7 From all = -M@E 0 Stock Availability | (S) Hold Order
rf: Purchase order T3 Cancel» i‘._. Frorn journal o @ —‘ g Email notification log @ Release Order
Sales .. . Edit Header | Line Totals Download Generate from  Attachments
order [ Direct delivery view i online orders template ™
New Maintain Show Copy View | Commerce 5. Attachments Email notification Stock Hald Order
5000110132 : NORSO1 - Norspa Ltd Open order Latest sales orders B~
© Sales order header Sales order  Status Cre:
" 5000110... Open order 12
Sales order lines X
5000105... Invoiced 2
“# Addline i Add lines qud products 7 Remove 7 Sales order line ™ @Fiﬂaﬂcial;v iy Stock™ = Product and supply™ ¢l Update linev (33| Kitting ™ 5000101... Invoiced 2
[] Kit Type ltern number  Preduct name Cuuanti Unit Unit price Disc..  Metamount Requested sh.. Mode of deli.. Referencen.. H H Weight Created date and time SO00097...  Invoiced 13
¥P! ty P! q 9
] RCH110 6 X 1Kg Relax Small Chlorine Tabs 1.00 Box 90.00  60.00 36.00 04/07/2018 02 6.80 13/06/2018 20:32:20 5000091...  Invoiced i3
e RCHO23 6x kg Relax Non-Chlorine Shock Granules 1.00 Box 108,00 60.00 43,20  04/07/2018 02 6.80 13/06/2018 20:32:20
o] RSPA34S 300ml Relax Spa Instant Cartridge Filter Cleaner (Spray) 100 Item 916 40.00 550 04/07/2018 02 0.85 13/06/2018 20:32:21 Related information B v
J::] MET0D25 1% 250m| Net'Line Waterline Cleaning Gel 200 ltem 930  33.00 1246 04/07/2018 02 0.62 13/06/2018 20:32:21
o] ZAPT03 Spa Fleating Chlerine Bromine Dispenser 4,00 Item 3.50  33.00 938 04/07/2018 02 118 13/06/2018 20:32:21
J::] PRB50-IN Filter Cartridge Beachcomber C-4930 FC-2330M 100 ltem 27.70  45.00 1524 04/07/2018 02 0.76 20/06/2018 08:56:36
= WEBDEL Website Delivery Charge 100 Item 0.00  04/07/2018 02 0.00 13/06/2018 20:32:21
Check all dates and mode of delivery have been updated
a Line details
Delivery date Misc. delivery info rier information
Requested ship date: 04,/07/2019 Over-delivery: tier account number: |

Requested receipt date:
Confirmed ship date:

Confirmed receipt date:

05/07/2018
04072018 |
05/07/2018

B &

Delivery date control:

Under-delivery:
Mode of delivery:

Delivery type:

pping location time zone

EZONE

| (GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London

General  Setup Address/Pmdud/Packing,l Delivery  Price and discount " Project . Foreign trade . Financial dimensions /

4 o4 2 Pl | / | == | ILﬂ_\. | The day the selling company should ship the item in order to meet the customer’s requested receipt date.

| 9 | | GBP | USR Model | usr| pla | initial | CAPS | NUM | Admin | 21/06/2018 | 13:02 | AX2012DR | & B Close




You now need to recalculate the delivery charge and if the customer is Pro Forma take any additional payment including VAT

Ei] Sales order (1 - pla) - Sales order. 50001101335, A& Pools — O *
Sales order Sell Manage Pick and pack Invoice Retail General '] @
J=7 [ Service order / 7< Delete = Iﬁ 5 From all E — WE [ Stock Availability
{55 Purchase order |55 Cancel ™ ﬁ‘_ From journal il J ] Email notification log
Sales . Direct deli it Header | Line Totals Download Generate from  Attachments
order (g Direct delivery view | view online orders template ™
Mew Maintain Show Copy View | CommerceS.. Attachments Email notification Stock
5000110135 : AAPOOT - AA Pools Open order Latest sales orders E
» Sales order header Sales order  Status Creati
" 5000110135 Open order 20/C
Sales order lines
5000110133 Open order 19/C
8 Add line _'ggAdd lines qud products  “# Remove o Sales order line™ @Flnanclals' oy Stock™ 58l Product and supply™ £ Update line™ E:E]Klttlng‘ SO00090161 Invoiced 08/¢
[J kit Type Ilem number Product name Quantity  Unit Unit price Discount percent ount Requested ship date  Mode of delivery  Reference number  Hazardous  Haz by Sea Weight Created date and time 5000090159 Invoiced 08/C
fez:c ] PWW350L Pleatco Advanced Spa Filter Cartridge Sunrise Spas 100 Item 2835 45.00 15.59  29/06/2018 m 0.70  20/06/2018 08:02:00 5000087961 Invoiced 17/
fez:c ] PGAA40D GeoBubble Apollo 400 Selar Cover per sqm 4500 Sgm 7.90 60.00 14220 29/06/2018 m 18.00 20/06/2018 08:02:08
i PRES0-IM . Filter Cartridge Beachcomber C-4950 FC-2390M ) 10.00  ltem 27.70 45.00 15235 29/06/2018 01 760 20/06/2018 08:02:09 Related information B -
| DELCHG : Delivery Charge 100 Item 14.00 14.00  29/06/2018 01 0.00 20/06/2018 08:02:16

2. Then click Update line &<

3. Click Delivery
1. Clle on the Dellvery Charge Ilne Based on BOM/Formula y
Update Charge

Deliver remainder
Process

Registration

Pick
Cancel

Direct delivery
Sales agreement

Create link

Attached

Remove link

I> Line details

4 « & > M| \le @ | ¥ | Description of the item. | @ | | GBP| USR Model | usr| pla | initial | | NUM | Admin | 20/06/2018 | 09:08 | AX20120R | & B Close




[54] Sales order (1 - pla) - Sales order: SO00110132, Norspa Ltd — O x
Sales order Sell Manage Pick and pack Invoice Retail General 1| @
4,.:.;—‘ ﬁ % _Q_i,ﬂ Multiline discount = ‘% -(T:%_} J b Sales order confirmation  Prepayment
@ 0= 73 Total discount = B
Credit | Charges VAT Confirmed Sales order Pro forma Event Service
note delivery dates ﬁTlered chargey confirmation fconfirmation | kanbans | agreement
Create = Charges Tax Calculate ate Process Apply Journals Prepayment
5000110132 : NORS01 - Norspa Ltd Open order Latest sales orders B ~
+ Sales order header Sales order  Status Cre:
. 5000110... Open order d
Sales order lines .
5000105...  Invoiced 20
“#Addline  # Add lines qud products  “# Remove 47 Sale i @Financialsv o Stock™ g Product and supply™ 4 Update line™ |38 Kitting™ SO00101...  Invoiced a5
[] Kit Type Itemnumber  Product name Quantity Unit Unit price Disc..  Metamount Requested sh.. Mode of deli.. Referencen.. H H Weight Created date and time S000097... Invoiced d
H RCH110 6 X 1Kg Relax 5mall Chlorine Tabs 1.00 Box 90.00  60.00 36.00 04/07/2018 02 6.80 13/06/2018 20:32:20 5000091... Invoiced 1€
e | RCHO23 6x 1kg Relax Mon-Chlorine Shock Granules 100 Box 108.00  60.00 4320 04/07/2018 02 6.80 13/06/2018 20:32:20
ez ] RSPA34S 300m| Relax Spa Instant Cartridge Filter Cleaner (Spr 100 ltem 9.16  40.00 550 04/07/2018 02 0.85 13/06/2018 20:32:21 Related information B ~
i MET0025 1x 250ml Net'Line Waterline Cleaning Gel 200 Item 930  33.00 1246 04/07/2018 02 0.62 13/06/2018 20:32:21
e ZAPTO3 Spa Floating Chlorine Bromine Dispenser 400 Item 350 33.00 938 04/07/2018 02 118 13/06/2018 20:32:21
| PRB30-IN Filter Cartridge Beachcomber C-4950 FC-2330M 100 Item 2770 45.00 1524 04/07/2018 02 0.76 20/06/2018 08:56:36
e | WEBDEL Website Delivery Charge 100 [tem 0.00 04/07/2018 02 0.00 13/06/2018 20:32:21
a Line details
Delivery date Misc. delivery info Carrier information
Requested ship date: 04/07/2018 F  Over-delivery: 0.00| Carrier account number: |

Requested receipt date: | 05/07/2018 H  Under-delivery: 000 Account code:
Confirmed ship date: 047077208 | EH Mode of delivery: | 02 ‘v Carrier ID:
Confirmed ipt date: | 05/07/2018 Deli :
onfirmed receipt date A Delivery type Shipping on time zone
Delivery date control: Mone i . R X R R
Time zone: |(GMTJ Greenwich Mean Time: Dublin, Edinburgh, Lisbon, Londen

General * Setup AddrEss/Pmducl/Packing ,l Delivery  Price and discount/PrDject Foreign trade . Financial dimensions /

4 4 > P ‘ | @ | | llﬂ_“ | The day the selling company should ship the item in order to meet the customer's requested receipt date.

| 9 | | GBP | USR Model | usr | pla | initial | CAPS | NUM | Admin | 21/06/2018 | 12:03 | AX20120R | & B Close




Amending a Sales Order

Part 6 — Changing mode of delivery on an order that has already been part shipped



Before amending the Mode of Delivery on back ordered lines you should check that an output order hasn’t
already been created for that line. If it has you must delete it, otherwise any changes you make will not be
shown to the picker.



1. Click on Header view

Ei] Sales order (1 - pla) - Sales order: SO00110083, Crystal C| — O X
Sales order Sell Manage Picl pack Invoice Retail General 1w @
ai [y Service order / 7€ Delete Eh ﬁ % From all 'svg] 0y Stock Availability () Hold Order
= Bk I i"'__ From journal = J g Email notification lag @ Release Order
Sales Edit Header § Line Totals Download Generate from  Attachments . .
order % view W view online orders template ™ AI I t h t m h d t h 1 3/0 6
MNew Maintain Copy View  CommerceS. Attachments Email notification Stock Hold Order e S e I e S S l p p e 0 n e
5000110093 : CRYS02 - Crystal Clear Leisure Open order Latest sales arders Bl o~
© Sales order header Sales order  Status Creatior
- 5000110093 Delivered 13/086¢
Sales order lines X
5000108982 Invoiced 01/06;
=% Addline g Add lines qud products  ~# Remove 7 Sales order line™ @Finaﬂcialsv i Stock™ 53 Product and supply > % Updateline |38 Kitting~ 5000108737 Invoiced
ity ence number azardous ar e eight Created date and time nvoice
O K it i b Hazard Haz by 5 Weight C dd d ti SO00108633 Invoiced
i:: LEDDDS Above Ground Pool RGB LED Light (with R/C) 300 tem 175.00 33.00 35175 13/06/2018 0z 690 13/06/2012 13:20:4 5000107931 Invoiced
=2 o A um in Filter Package L tem J L . X :20:
[ SFP500 IFle 500 0.73hp Pump 20in Filter Packag 1.00 | 383.00 55.00 17235 13/06/2018 0z 2400 13/06/2018 13:20:20
2 PGM314 GeoBubble Midas 500 Solar Cover 14ft x 28ft 300 Item 336.40 63.00 37422 13/06/2018 0z 57T.60 13/06/2018 13:20:29 Related information B v
=) PGA412 GeoBubble Apolle 400 Solar Cover 12ft x 24ft 200 Item 213.30 65.00 14931 13/06/2018 0z 2400 13/06/2018 13:20:36
= €l esive asket Stri mm x 23m Ro E tem . 2 . 120
2 LFG401 Self Adhesive R E Gasket Strip 75 25m Roll 100 | 43,70 48.70  13/06/2018 0z 1.200 13/06/2018 13:20:40
=) LBWOD1 50m Linerlock Wedge 100 Item 41.50 41.50  13/06/2018 0z 3.00 13/06/2018 13:23:32
2 DELCHG Delivery Charge 100 Item 92.27 92,27 13/06/2018 0z 0.00 13/06/2013 13:24:03
ez AFPOT1 Intex Pump Filter Conversion Kit 100 ltem 3840 50.00 1820 13/06/2018 02 100 13/06/2018 13217
2 eatco AdvancedSpa Futura Spa Filter Cartridge A tem ) L A i 21t
HH PSANTZOP4 Pl Ad dSpa F Spa Filter Cartridg 6.00 | 22.00 50.00 66.00 13/06/2018 0z 0.00 13/06/2018 13:21:31
oz RCHO20 6 x Tkg Relax Granular Shock 400 Box 78.00 60,00 12480 13/06/2018 0z 2800 13/06/2018 132141
[ RSPA1E 6x 7309 Relax Spa pH Minus 100 Item 30.00 60.00 1200 13/06/2018 0z 5.00 13/06/2018 13:22:37
i:: RSPAT4 6x 500g Relax Spa pH Plus 100 ttem 27.00 60.00 1080 13/06/2018 0z 3.00 13/06/2018 132242
: RSPATT 6 x 1kg Relax Spa Total Alkalinitiy Plus 1.00 H:-Em 45.00 50.00 18.00 13/06/2018 02 6.00 13/06/2018 13:22:54
] PWW30L Pleatco Advanced Spa Filter Cartridge Sunrise Spas 400 Item 2835 50.00 56.70 27/06/2018 01 281 22/06/2018 08:31:20
4 Line details
Delivery date Misc. delivery info Carrier information . . .
Requested ship date: 27/06/2018 E Over-delivery: 0.00 | Carrier account number: Th IS I I n e Wa S d u e to S h I p 0 n t h e 2 7/0(
Requested receipt date: | 02/07/2018 E  Under-delivery: 0.00| Account code: TUFF . .
Confirmed ship date: 27/06/2018 | [ Made of delivery: | 01 ~ | Carrier ID: TUFFNELLS by M O D O 1’ b ut IS n OW ava I I a b I e a n d
Confirmed receipt date: | 02/07/2018 | Delivery type: Shioni on ti .
ipping ion time zone
. - the customer needs their back order

Time zone:

|(GMTJ Greenwich Mean Time : Dublin, Edinburgh, Lisbon, Lenden

on an Express service

General / Setup / Address ¢ Product  Packin Delivery . Price and discount  Project .~ Foreign trade ¢ Financial dimensions
A P A 2 ASCLA 9 A

4 4 = » bl | |Z| | |§| = ‘ E | Simulate available ship and receipt dates

A\~

| k@ | | GBP | USR Model | usr | pla | initial | | NUM | Admin | 22/06/2018 | 09:31 | Ax2012DR | & B Close




Ea] Sales order (1 - pla) - Sales order: SO00110083, Crystal Clear Leisure

- [m] >
Sales order Sell Manage Pick and pack Invoice Retail General 1| @
'EI,EJJ;\ ,fm Service order / ?( Delete ]@ Iﬁ :‘u From all E — g [ﬂj Steck Availability @ Held Order
e = i‘._. From journal @ ] Email notification log @ Release Order
Sales _ Edit Header | Line Totals Download Generate frem  Attachments
order 5= view | view online orders template ™
MNew Maintain Show Copy View | Commerce 5... Attachments Ernail notification Stock Hold Order
SO00110093 : CRYS02 - Crystal Clear Leisure Open order Latest sales orders El ~
Sales order  Status Creatior
Delivery Instructions: ‘ ()
5000110083 Delivered 13/06¢
4 Delivery 5000108982 Invoiced 01/086/
Transport Carrier information Misc. delivery info T h M M I h H t 5000108737 Invoiced 30/05/
Call tag type: ~ Carrier account number: Mode of delivery: P1 v e orlgl na S I pl I Ien 5000108633 Invoiced 29/05/
000107931 Invoiced 21/05¢
UPS zone: Account code: TUFF Delivery terms: “ t . T ff | I ﬁ i
. Expedited shipment: O Delivery reason: - e n VI a u n e S O n a
Delivery date Related information E]
Charge fuel surcharge:  [] Reason for export: | M e
Requested ship date: 13/06/2018 | [ Se er Ce
) Residential destination: [] Full Order:
Requested receipt date: 14/06/2018 |
Carrier ID: TUFFNELLS
Confirmed ship date: A
Confirmed receipt date: m
Delivery date contral: CTP e
Blind shiprnent: O
Shipping location time zone
Time zone: ‘ (GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, Lendon |
. .
Detveryormatin 1. To amend the MoD we will use the simulate date button
Special Haulage Required? Mo
Transport Booked: Mo
Haulier: Standard v
Vehicle Type: Standar ~
Are there any height, width or weight restrictions? | No +
Are there any parking restrictions? Mo

Comments:

Delivery Cost:

Price and discount

GBP | EOMI1

Packing

Intercompany settings

E-Commerce

Foreign trade

vl w | w|w|w|w

Financial dimensions

w

4 « = M HZ,‘@J | E, ‘Identiﬁcationoftheorder.

| h@ | | GBP| USR Model | usr | pla | initial |

| NUM | Admin | 22/06/2018 | 09:36 | AX2012DR | & B Close




[=7] Available ship and receipt dates (1 - pla) O >

Mode of delivery: ~ | Warehouse: ~ Lead time: 0

~ | Delivery date contral: | CTP Transport days: 1
Order entry deadline Current date and time Time zone
1. Change the Mode My time: 14:10 My date: 22/06/2018 My tirme: 08:47 (GMT) Casablai
. Shipping location time: | 1570 Shipping location date: | 22/06/2018 Shipping location time: | 09:47 GMT) Greenwi
Of dellvery pping pping pping (GMT)
Da Available ship date  Da Aovailable receipt date 2
d g ! g 2. Select the
Friday 22/06/2018 Saturday  23/D6/2018 — i ]
Friday 29/06/2018 Saturday ~ 30/06/2018 required Ship date
Friday 06/07/2018 Saturday 07/07/2018
Friday 13/07/2018 Saturday 1470772018
Fricay 20/07/2018 Saturday 2170772018
Fricay 2770772018 Saturday 28/07/2018
Friday 03,/08/2018 Saturday 04/08/2018
Friday 10/08/2018 Saturday 11/08/2018
Friday 17/08/2018 Saturday 18/08/2018
Friday 24/08/2018 Saturday 25/08/2018
Frirlaw A1 NRSNTR Catiirdav M Amasan1 8 e
Records displayed: 30
pdate requested ship date Update confirmed ship date Cancel

3. Update requested ship date



Ea] Sales order (1 - pla) - Sales order: SO00110083, Crystal Clear Leisure — O x

Sales order Sell Manage Pick and pack Invoice Retail General 1| @
%E:f Em Service order / K Delete @ Iﬁ :‘u From all E = g Lﬂ]j Steck Availability @ Held Order
2] = i‘._. From journal % ] Email notification log @ Release Order
Sales .. Edit Header | Line Totals Download Generate frem  Attachments
order 5= view | view online orders template ™
MNew Maintain Show Copy View | Commerce S... Attachments Email notification Stock Hold Order
SO00110093 : CRYS02 - Crystal Clear Leisure Open order Latest sales orders El ~
N N Sales order  Status Creatior
Delivery Instructions: ‘ ()
5000110083 Delivered 13/06¢
4 Delivery | 5000108982 Invoiced 01/086/
Transport Carrier information Misc. delivery info 5000108737 Invoiced 30/05/
Call tag type: ~ Carrier account number: Mode of delivery: P1 |v 5000108633 Invoiced 29/05/
UPS zone: Account code: TUFF Delivery terms: |v SCTOArEL [t 2y
Delivery date Expedited shipment: [ Delivery reason: |v . .
Charge fuel surcharge:  [] Reason for export: | e oI ton B~
Requested ship date: 13/06/2018 | [
Residential destination: :
Requested receipt date: 14/06/2018 m esidential destination: [] Full Order:
Carrier ID: TUFFNELLS
Confirmed ship date: A
Confirmed receipt date: ﬁ
Delivery date contral: CTP e
Blind shipment: O P t h H I t d t b tt H
Shipging location time zone ress tne simuilate date putton again
Time zone: ‘ (GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, Lendon |
Delivery Information
Special Haulage Required? Mo
Transport Booked: Mo
Haulier: Standard A
Vehicle Type: Standar ~
Are there any height, width or weight restrictions? | No +
Are there any parking restrictions? Mo
Comments:
Delivery Cost:
i Price and discount GBP | EOMT ||
I> Packing
I Intercompany settings
- E-Commerce
I- Foreign trade [
i Financial dimensions ©
4 4 = > p | . 1 | B | Identification of the order. | @ | | GBP | USR Model | usr | pla | initial | | NUM | Admin | 22/06/2018 | 09:36 | AX2012DR | & B Close




[=7] Available ship and receipt dates (1 - pla) O >

Mode of delivery: ~ | Warehouse: ~ Lead time: 0

Sites ~ | Delivery date contral: | CTP Transport days: 1
Order entry deadline Current date and time Time zone

My time: 14:10 My date: 22/06,/2018 My time: 08:47 (GMT) Casablal

Shipping location time: | 1510 Shipping location date: | 22/06/2012 Shipping location time: | 09:47 (GMT) Greenwi

Day Available ship date  Day Fovailable receipt date o 1. Select the
Friday 22/06/2018 Saturday  23/D6/2018 — ) )
Friday 29/06/2018 Saturday ~ 30/06/2018 required Ship
Friday 06/07/2018 Saturday 07/07/2018 date
Friday 13/07/2018 Saturday 1470772018
Fricay 20/07/2018 Saturday 2170772018
Fricay 2770772018 Saturday 28/07/2018
Friday 03,/08/2018 Saturday 04/08/2018
Friday 10/08/2018 Saturday 11/08/2018
Friday 17/08/2018 Saturday 18/08/2018
Friday 24/08/2018 Saturday 25/08/2018
Fridawr A1/ 08 Caturda 0nasan e e
Records displayed: 30
Update requested ship date pdate confirmed ship date Cancel

2. Update confirmed ship date



2.You must then re-confirm the sales order

H] Sales order (1 - pla) - Sales order: 5000110083, Crystal Clear Leisure - X
Sales order Sell Manage Pick and pack Invoice General You Wil I See it has upd ated O @
-:..,:‘ ai Eﬁ_j _cijléMultiIme discount = 2t J BSalesorder confirmation  Prepayment
2B 8 e Aty I if they h
73 Total discoun )
Credit | Charges VAT Confirmed Tiered ch Sales order Pro forma Event Service : a I n e s eve n I t ey ave
note delivery dates @i \ered charges onfirmationl confirmation  kanbans = agreement
Create | Charges Tax Calculate Process Apply Journals Prepayment H
SO00110093 : CRYS02 - Crystal Clear Leisure Open order Latest sales orders E A
- Sales order header Sales order  Status Creatior
sal rder I 5000110083 Open or... 13/06/
es order lines
5000108982 Invoiced 01/06/
4 Addline [ Add lines QAdd products % Remove o~ Sales order line™ @Financialsv s Stock™ il Product and supply™ 4 Update line™ |34 Kitting ™ 5000108737 Invoiced 30/05,
it e tern number roduct name uantr nit nit price iscount percent et amou equested ship date erence number azardous azr ea eight Created date and time 33 |nvoices 1105/
O ki I b Prod Quantity Uni Unit pri Di p N Req d ship d Ref b Hazard Haz by 5 Weight C d d dti S000108633 Invoiced 29/05,
LEDO05 Above Ground Pool RGB LED Light (with R/C) 3.00 ltem 175.00 33.00 351. 22/06/2018 6.90 13/06/2018 13:20:14 5000107931 Invoiced 21/05
=z SFP300 IFlo 500 0.73hp Pump 20in Filter Package 100 ltem 383.00 55.00 172 22/06/2018 2400 13/06/2018 13:20:20
=z | PGMS514 GeoBubble Midas 500 Solar Cover 14ft x 28ft 300 Item 336.40 65.00 374, 22/06/2018 57.60 13/06/2018 13:20:29 Related information B
v
H eoBubble Apollo olar Cover b ! tem . ! . . :20:
= GA412 GeoBubble Apollo 400 Solar C 12ft x 24ft 200 | 213.30 65.00 148, 22/06/2018 05 24.00 13/06/2018 13:20:36
H Self Adhesive R E Gasket Strip 75mm x 25m Roll 100 Item 48.70 48. 22/06/2018 05 1.20 13/06/2018 13:20:40
= 50m Linerlock Wedge 100 ltem 41.50 4. 22/06/2018 05 3.00 13/06/2018 13:23:32
e | Delivery Charge 100 ltem 92.27 92 22/06/2018 05 0.00 13/06/2018 13:24:03
x| Intex Pump Filter Conversion Kit 100 Item 38.40 50.00 19. 22/06/2018 05 1.00 13/06/2018 13:21:17
x| Pleatco AdvancedSpa Futura Spa Filter Cartridge 6.00 Item 22.00 50.00 66. 22/06/2018 05 0.00 13/06/2018 13:21:31
5 6x Tkg Relax Granular Shock 400 Box 78.00 60.00 124, 22/06/2018 05 28.00 13/06/2018 13:21:41
=z | 6 x 730g Relax Spa pH Minus 100 ltem 30.00 60.00 12 22/06/2018 05 5.00 13/06/2018 13:22:37
= 6 x 500g Relax Spa pH Plus 100 ltem 27.00 60.00 10. 22/06/2018 05 3.00 13/06/2018 13:22:42
= RSPA1T 6 x kg Relax Spa Total Alkalinitiy Plus 100 ltem 45.00 60.00 18 22/06/2018 05 6.00 13/06/2018 13:22:54
esa: PWW50L Pleatco Advanced Spa Filter Cartridge Sunrise Spas 400 Iltem 2835 50.00 56. 22/06/2018 05 2.81 22/06/2018 08:31:20
1. If an additional delivery charge is required add a new line, you will need to work out the additional
# Line detail m m lly. If th mer is al form m ke the additional m including VAT
amount manually. It the customer Is also pro torma you must take the aaaitional payment including
Delivery date Misc. delivery info Carrier information
Requested ship date: '06/2014 m Over-delivery: 0.00 | Carrier account number: |
Requested receipt date: | 23/06/2018 [ Under-delivery: 0.00 | Account code:
Confirmed ship date: 22/06/2018 | |lgh| Mode of delivery: | 05 ~ | Carrier D:
Confirmed ipt date: | 23/06/2018 Deli ]
onfirmed receipt date: EH  Delivery type Shipping ion time zone
Sy date contre None Time zone: | (GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London
General  Setup “ Address  Product ./Packing l Delivery * Price and discount Project . Foreign trade .~ Financial dimensions 4
4 4 & > M| |£| | |g| 1 | B | The day the selling company should ship the item in order to meet the customer’s requested receipt date. | Ao | | GBP| USR Model | usr| pla | initial | | NUM | Admin | 22/06/2018 | 09:46 | AX2012DR | & B Close




Sales order Sell Manage Pick and pack Invoice Retail
- ! % % = %4 Multiline discount =1 ga_l
L/ Bk =g Total discount —‘J
Credit = Charges Confirmed Tiered ch Sales order Pro forma
note delivery dates ﬁ \Ered charges confirmation  confirmation
Create | Charges Tax Calculate Generate

General

R = es order confirmation I Prepayment
[ g
Event Service
kanbans = agreement
Process Apply Journals Prepayment

Under Sales order confirmation Journals

Ei] Sales order confirmations (1 - pla) - Confirmation: S000110093-1, CRYS02

- | >

H @

Chverview  Lines

Preview,/Print*  Charges VAT  Send..~™

Sales order  Date Confirmation

Customer FEHLIISI 1211

isiti i _ Curren Amount
1 SO00110003 | 13/06/2... 5000110093-1 GEP 1,77%
SO00110083  22/06/2... S000110093-2 GEP 63.04

You will find two versions on the
sales order

| A9 | | GBP| USR Model | usr | pla | initial |

| Order number

Mo« =M |[2]

| NUM | Admin | 22/06/2018 | 09:48 | AX2012DR | & B

Close




The first journal shows the first part of the order was to ship on 13/06 via MoD 02

Ei] Sales order confirmations (1 - pla) - Confirmation: 5000110093-1, CRYS02 - O >
o
Owverview Lines
Charges  Stock~™
[] Kit Salesorder ltem Sales category  Description T —— ST Cuantity  Unit price Dis ™
SO00110093 LEDOODS Above Ground Pool RGE LED Light {with 13/06/2018  14/06/2018 QShip date | 175.00
SO00110083  SFP300 [Flo 300 0.73hp Pump 20in Filter Package 02 13/06/2018  14/06/2018 1.00 383.00
SO00110093 PGM314 GecBubble Midas 300 Solar Cover 14ftx 28ft 02 13/06/2018  14/06/2018 3.00 336.40
5000110083 PGA4IZ GeoBubble Apollo 400 Solar Cowver 12ft x 24ft  J02 13/06/2018  14/06/2018 2.00 213.30
SO00110093  LFG401 Self Adhesive R E Gasket Strip 7T3mm x 23m 02 13/06/2018  14/06/2018 1.00 48.70
SO00110093  LBWODT 50m Linerlock Wedge 02 13/06/2018  14/06/2018 1.00 41.50
SO00110093 DELCHG Delivery Charge 0z 13/06/2018  14/06/2018 1.00 92.27
SO00110093  AFPOTH Intex Pump Filter Conversion Kit 02 13/06/2018  14/06/2018 1.00 38.40
5000110093 PSANT20P4 Pleatco AdvancedSpa Futura Spa Filter 02 13/06/2018  14/06/2013 6.00 22.00
SONNT1NNG  RECHNIN f v 1kn Relav Granolar Shacl | % e L D 400 7800 M
£ >
4 4 == Pl ||ﬁ| 9| Order number | _A(9) | | GBP | USR Model | usr | pla | initial | | NUM | Admin | 22/06/2018 | 09:51 | AX2012DR | & B Close




The second journal only contains the remaining unshipped item with the new MoD and ship date

Ei] Sales order confirmations (1 - pla) - Confirmation: 5000110093-2, CRYS02 - O >
o e
Owverview Lines
Charges  Stock~™
[] Kit Salesorder ltem Sales category  Description Cuantity  Unit price Disco
SO00110093  PWW3SOL Pleatco Advanced Spa Filter Cartridge 22/06/2018  23/06/2018 4.00 28.35
< >
4 o4 = Pl ||ﬂ| 9 | Order number | (@) | | GBP | USR Model | usr | pla | initial | | NUM | Admin | 22/06/2018 | 09:53 | AX20120R | & 2 Close




Amending a Sales Order




In Header View of the Sales Order go to the Address section

Ei] Sales order (1 - pla) - Sales order: 5000110124, Lifestyle Pool & Leisure Co

- [m| X
Sales order Sell Manage Pick and pack Invoice Retail General 1| @
-};ﬁ ,fm Service order / x Delete E Iﬁ :‘_‘ From all E ' = g @_\I Stock Availability 0 Held Order
2‘3 Purchase order Lst Cancel ™ i‘_‘ Frem journal il g Email notification log @ Release Order
Sales oi deli Edit Header | Line Totals Download Generate from  Attachments
order LAy view | view online orders template ™
New Maintain Show Copy View | Commerce 5., Attachments Email notification Stock Hold Order
S000110124 : LIFEQT - Lifestyle Pool & Leisure Co Open order Latest sales orders [
Sal d Stat: Creati
4 General SO00110124 | Lifestyle Pool & Leisure Co | LIFEDT | LIFEDT | A 0o Oraer  Steiis reatt
Sales order Contact information Storage dimensions STTOANIES Oranams =
5000108798 Invoiced 140
Sales order - Internet address: Site: ~
- Q 5000109611 Invoiced 08/C
Retail sale: E-mail G Warshouss: ¥ 5000109087 Invoiced 04/
Mame: Lifestyle Pool & Leisure Co | Stat Ref SO00108710 Invoiced 30/C
us erences
Ord : w
rder type: Sales order Status: @ CRM Case No. |
Customer Deadline: ﬁ Customer requisition: (Ao B ~
Customer account: | LIFED1 |v | One-time customer: Document status: | Confirmation | Campaign ID: ‘v
Invoice account: LIFEDT |v | Quote Reason: N/& w | Customer reference: | 6748 / Scott |
Contact: Janette Clark |v| Project | |
RMA number:
I
I Setup
4 Address Lifestyle Pool & Leisure C
Delivery address Third-party shipping address
Mame:

Delivery address:

Third-party narme:

Lifestyle Pool & Leisure Co |v Address:
Address: Wyvale Garden Centre ~
Newport Pagnell Road
‘Wootton .
NORTHAMPTON CI k th id addrece b tt
N erip . ICK ONn the aaa aadaress putton
Delivery contact:
Maobile Tel Mo,
Alternative Delivery Contact Tel Mo,
Email Address:
Delivery Instructions:
a Delivery | 27/06/201
Transport Carrier information Misc. delivery info
Call tag type: “ Carrier account number: | Mode of delivery: |01 w
UPS zone: Account code: Delivery terms: ~
Delivery date Expedited shipment: [ Delivery reason: v
Requested ship date: 22/06/2018 m Charge fuel surcharge:  [] Reason for export: .
dlemtial ek [} T —

R E L AEIEEE

| The name that is associated with the selected delivery address

| @ | | GBP | USR Model | usr | pla | initial |

| NUM | Admin | 21/06/2018 | 1627 | AX20120R | & B Close




1.

Tick One-time

Enter your new delivery address

[57] Mew address (1] - Custormer account: LIFEDT1, C... O >

Location 10t | ADRODO1T7343

Mame or description: | MrJ Bleggs

Purpose:

One-time:
Country/region: | GER |v |
Postcode: | TN37 7DA v |
Street: 23 Sedlescombe Road Morth
City: | 5T LEOMARDS-OM-5EA |v |
State: | |v |
County: | |v |
Primary:

Primary for country: [

Private:

Contact information

Tax registration

General

b R

Delivery

QK ncel

2. Click OK



3. Click on Line view

Ei] Sales order (1 - pla) - Sales order: 5000110124, Lifestyle Pool & Leisure Co

- [m} X
Sales order Sell Manage Pick and pack Invoice 1| @
'J :m Service order / ?( Delete = g [ﬂ] Iy Stock Availability 0 Hold Order
g‘h Purchase order L;( Cancel™ —I E Email notification log @ Release Order
Sales .. . " Edit Totals Download Generate frem  Attachments
order =% Direct delivery online orders template ™
Mew Maintain View | Commerces... Attachments Email notification Stock Hold Order
SO00110124 : LIFEO1 - Lifestyle Pool & Leisure Co Open order Latest sales orders B -
Sal d Stats Creaty
4 General 5000110124 | Lifestyle Pool & Leisure Co | LIFED] | LIFED] | A 0o OfG8r s reat
Sales order Contact information Storage dimensions SEIHAES Ermanet B0
SO00109798 Invoiced 140
Sales order: - Internet address: Site: ~
- Q S00070%611 Inveiced 08/C
Retail sale: E-mail: & Warehouse: v 5000109087 Invoiced 04/
Mame: Lifestyle Pool & Leisure Co | SO00108710 Inveiced 30/C
Status References
Ordertype: M Status: _ CRM Case No. |
Customer Deadline: ) Custemer requisition: e ety B ~
Customer account: | LIFEDT v | One-time customer: Docurnent status: | Confirmation | Campaign I v
Invoice account: LIFEDT v | Quote Reason: N/A - | Customer reference: | 6748 / Scott |
Contact: lanette Clark ~ | Project [D: ‘
RMA number:
a
Label Text: |
> Setup 1. Update name field if contact as chaneged
-l vrl\au\-\_ rTArTiT " Trei1a LI} WwWiTTVuAawiLe Ud wiTar ID\—“ N
4 Address Lifestyle Pool & Leisure C
Delivery address Third-party shipping address
MNarne: MrJ Bloggd Third-party name:
Delivery address: MrJ Bloggs ~ | LH E# Address:

Address:

23 Sedlescombe Road Morth
ST LEONARDS-ON-5EA
TM37 7DA

United Kingdom

Delrvery contact:

Mobile Tel No.

Alternative Delivery Contact Tel No.
Email Address:

Delivery Instructions:

2. Update any contact details as necessary

Y

Delivery
Transport

Call tag type:
UPS zone:

Delivery date

Carrier information

Carrier account number:

Account code:

]
L]

Expedited shipment: ]

Misc. delivery info

27/06/201

Mode of delivery: |01

Delivery terms:

Delivery reason:

w

PN NG EETE

The name that is associated with the selected delivery address

| A9 | | GBP | USR Model | usr | pla | initial | CAPS | NUM | Admin | 22/06/2018 | 08:45 | AX20120R | & B Close




H Microsoft Dynamics (1) - O X

- Update delivery address on sales lines where address

ratches the old header address ("Yes') or update all lines
("Yesto all')?

Yes Yes to all Mo Cancel

Click Yes to all




[54] Sales order (1 - pla) - Sales order: SO00110132, Norspa Ltd — O x
Sales order Sell Manage Pick and pack Invoice Retail General 1| @
4,.:.;—‘ ﬁ % _Q_i,ﬂ Multiline discount = ‘% -(T:%_} J b Sales order confirmation  Prepayment
@ 0= 73 Total discount = B
Credit | Charges VAT Confirmed Sales order Pro forma Event Service
note delivery dates ﬁTlered chargey confirmation fconfirmation | kanbans | agreement
Create = Charges Tax Calculate ate Process Apply Journals Prepayment
5000110132 : NORS01 - Norspa Ltd Open order Latest sales orders B ~
+ Sales order header Sales order  Status Cre:
. 5000110... Open order d
Sales order lines .
5000105...  Invoiced 20
“#Addline  # Add lines qud products  “# Remove 47 Sale i @Financialsv o Stock™ g Product and supply™ 4 Update line™ |38 Kitting™ SO00101...  Invoiced a5
[] Kit Type Itemnumber  Product name Quantity Unit Unit price Disc..  Metamount Requested sh.. Mode of deli.. Referencen.. H H Weight Created date and time S000097... Invoiced d
H RCH110 6 X 1Kg Relax 5mall Chlorine Tabs 1.00 Box 90.00  60.00 36.00 04/07/2018 02 6.80 13/06/2018 20:32:20 5000091... Invoiced 1€
e | RCHO23 6x 1kg Relax Mon-Chlorine Shock Granules 100 Box 108.00  60.00 4320 04/07/2018 02 6.80 13/06/2018 20:32:20
ez ] RSPA34S 300m| Relax Spa Instant Cartridge Filter Cleaner (Spr 100 ltem 9.16  40.00 550 04/07/2018 02 0.85 13/06/2018 20:32:21 Related information B ~
i MET0025 1x 250ml Net'Line Waterline Cleaning Gel 200 Item 930  33.00 1246 04/07/2018 02 0.62 13/06/2018 20:32:21
e ZAPTO3 Spa Floating Chlorine Bromine Dispenser 400 Item 350 33.00 938 04/07/2018 02 118 13/06/2018 20:32:21
| PRB30-IN Filter Cartridge Beachcomber C-4950 FC-2330M 100 Item 2770 45.00 1524 04/07/2018 02 0.76 20/06/2018 08:56:36
e | WEBDEL Website Delivery Charge 100 [tem 0.00 04/07/2018 02 0.00 13/06/2018 20:32:21
a Line details
Delivery date Misc. delivery info Carrier information
Requested ship date: 04/07/2018 F  Over-delivery: 0.00| Carrier account number: |

Requested receipt date: | 05/07/2018 H  Under-delivery: 000 Account code:
Confirmed ship date: 047077208 | EH Mode of delivery: | 02 ‘v Carrier ID:
Confirmed ipt date: | 05/07/2018 Deli :
onfirmed receipt date A Delivery type Shipping on time zone
Delivery date control: Mone i . R X R R
Time zone: |(GMTJ Greenwich Mean Time: Dublin, Edinburgh, Lisbon, Londen

General * Setup AddrEss/Pmducl/Packing ,l Delivery  Price and discount/PrDject Foreign trade . Financial dimensions /

4 4 > P ‘ | @ | | llﬂ_“ | The day the selling company should ship the item in order to meet the customer's requested receipt date.

| 9 | | GBP | USR Model | usr | pla | initial | CAPS | NUM | Admin | 21/06/2018 | 12:03 | AX20120R | & B Close
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