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Stock Enquiries 

Stock enquiries can be done in AX or via RF Smart using the hand held device (gun) whilst at location 

Stock Enquiry in AX 

1. Go to Stock and Warehouse management > Common > On hand stock 

 

2. In the popup window you can filter stock to only view a particular item or items,  
warehouse or warehouse/location. Click OK when you have populated your filters (if  
required) 
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3. AX will then display all item records and levels as per your filter 

 
 
4. You can customise stock dimensions shown by clicking on Dimensions in the Display  

section of the Navigation Ribbon 
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5. In the popup window you can customise what is display including the following 
i. Warehouse (ticked will show stock by warehouse, unticked will show all 

stock as one figure) 
ii. Location (ticked will show stock by location, unticked will show stock by 

warehouse (if ticked) or total stock) 
iii. Batch number (ticked will show stock by batch number, unticked will show 

total stock as per above selected options) 
iv. Quantity <> 0 (ticked will hide 0 values, unticked will show locations item 

has been in previously) 
v. Save setup (tick to remember these settings, untick to forget settings next 

time screen is loaded) 

Click OK when finished 
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6. You can also export the on hand stock to Excel to do this click on Export to Microsoft  
Excel from the List section of the Navigation Ribbon 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



VERSION 1 JAN 2022 5 

 

Stock Enquiries via RF Smart hand held device (gun) 

1. From the Water Treatment menu select Stock Enquiry 
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2. You can then select Location Enquiry (everything in scanned location) or Item  
Enquiry (will show every location in chosen warehouse that item is stored) 
 

 

 

 

 

 

 

 

 

 

 

 



VERSION 1 JAN 2022 7 

 

Location Enquiry via RF Smart hand held device (gun) 

1. Select the Location Enquiry option and press Enter 
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2. Enter warehouse 
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3. Scan the location barcode 
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4. All items in the scanned location will be displayed on the screen, use the navigation  
buttons to scroll through the list 
 

 
 

5. Press F3 to exit the menu 
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Item Enquiry via RF Smart hand held device (gun) 

1. Select Item Enquiry from the menu 
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2. Enter warehouse 
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3. Scan item barcode or key item number, then press Enter 
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4. All locations within the chosen warehouse where that item is currently stocked will  
be displayed 
 

 

 

5. Press F3 to exit the menu 

 

 


