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Water Treatment Works Orders 

All aspects of creating, processing and completing works orders in AX should be done via the water 
treatment progress works order screen.  

This can be found under Production control > Common > Works orders > Water Treatment Progress 
works order 

 

The screen will allow you to create works orders, start production and finish production. Changes 
can also be made to the BOM including adding or removing raw materials if required. The picking 
process on the BOM of selecting location and batch numbers can be done through this screen but 
should be done via RF Smart hand held device and scanned as raw materials are picked to process a 
job 
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Assigning or reassigning a works order 

All works orders must be assigned to a person who will be responsible for checking the order has 
been made in accordance with the procedures and that goods have been labelled with a batch 
number and best before date. And that the correct labels are on the outside of the boxes or pallets 
including product and batch barcodes (batch number should match that printed on the products) 
and any hazard or other labels as required. All requirements under the GB CLP Regulations and EU 
CLP Regulations for orders to the EU and Northern Ireland must be adhered to. 

Works order being created manually can be assigned the person responsible at time of order 
creation and is explained in the next section called ‘Creating a works order’. 

For orders created automatically by the system for made to order items (e.g., own label products) 
jobs will need to be assigned from the progress screen as below. 

Assigning/Reassigning a person responsible for a works order 

1. Select the works order line you want to assign or amend to a worker 

 

2. On the Navigation Ribbon click on Worker 

 

 

 

 

 

 



VERSION 1 JAN 2022 3 

 

3. In the pop up window click on the drop down for Operator and select the person to 
be responsible 
 

 
 
4. Now click OK 
 

 
 

5. The works order is now assigned to the worker 
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Creating a works order 

Works orders for made to order items (MTO) like own label will automatically be generated when a 
sales order is confirmed, they will then appear at the status Released on the water treatment 
progress screen. 

Other items can either be firmed up from a planned order if using planning on the item or manually 
as detailed below 

1. Click on the Works order button in the Create section on the Navigation Ribbon 

 

 

2. Populate the following fields 
i. Item number to be manufactured 
ii. Warehouse/Location where the item will be receipted to once made 

iii. Assign the job to a worker under the Responsible field 
iv. Enter the quantity to be manufactured 
v. Set the Delivery date of when manufacturing will be completed 

Click Create once all the fields have been populated 

Note:- the warehouse/location can be changed at completion, the job must be assigned to a 
worker as they will be the person responsible for checking the order has been made in 
accordance with the procedures. By setting an accurate manufacturing completion date this 
will be indicated on sales order entry to advise the customer of the leadtime should the item 
be out of stock. 
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3. AX will then estimate, schedule and release the works order before it appears on the  
Screen. 
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Managing the BOM and picking the raw materials 

This process can be done via RF Smart on a hand held device by scanning item and batch number 
barcodes the raw materials will then be moved to a production staging area for large jobs or 
consumed straight away. 

If you wish to amend the contents of a BOM this should be done in AX before commencing picking in 
RF Smart 

Adding or removing items from a BOM 

1. Select the works order on the screen 
 

 
 
2. In the Navigation Ribbon click on BOM under the Manage section 
 

 
 
3. The BOM popup window is then displayed 
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4. To remove a raw material item from the BOM click on the Quantity field and then  
change the quantity to 0. Then arrow Up or Down to move off that line 

 

 

5. A popup will appear advising the quantity has been changed, click OK 
 

 
 

6. To add a line to the BOM click on New 
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7. Enter in the new item number, update the warehouse if different from the other  
lines, select the picking location and enter the quantity consumed per series 

  Once completed press the Up or Down arrow to move off the line 

 Note:- the warehouse location should be the same for all items on the BOM, items must be  

 transferred to the manufacturing warehouse before production is started 

 

 

8. A popup will appear advising the quantity has been changed, click OK 

 

9. To amend the quantity of an item to be consumed per series, select the line and  
amend the quantity field 
 
Then press the Up or Down arrow to move of the line 

 

 

 

 

 



VERSION 1 JAN 2022 9 

 

10. A popup will appear advising the quantity has been changed, click OK 
 

 
 

Once all your changes have been made the raw materials are then ready to be picked 
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Picking the raw materials on the BOM via RF Smart hand held device (gun) 

1. On the Water treatment menu you will find three menu options for picking, picking  
is done by the warehouse set on the works order. 
 
You have three workflows to choose from 

i. Pick & Consume WH45 
ii. Pick & Consume WH82 

iii. Pick & Consume Own Label (WH40) 
 
Select the correct menu for your works order 
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2. On the sub menu in warehouse 45 you will see a workflow for each of the 6  

production areas on the ground floor of the water treatment building. The raw  
materials will be transferred to one of these areas whilst manufacturing is  
processed. 
 
Select the Pick workflow as required 
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3. Scan or key the works order number 
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4. The first item to be picked on the BOM will be displayed, go to the location shown  
(default) and scan the location barcode or press F1 to see all available stock  
locations. 

Note:- currently when you press F1 to see available locations and press Enter to return the 
workflow will move to the next item. Press F2 to display the BOM items and select the line 
you are picking and press Enter 

If you see a location of 45 you should request that the item default issue location is updated 
on that item code so in future it will direct you to the default picking location 
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5. Scan the item barcode 
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6. Scan the batch number 
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7. Enter the quantity to be picked from this location, then press Enter 
 
Note:- if the entire quantity is not available from the chosen location or there are different 
batch numbers enter the quantity being picked and you can chose another location or batch 
to pick the remainder. 
 
Also if it is a large order and you only want to pick the quantity to be used in today’s 
production you can enter a lower quantity than being requested 
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8. If there is more items to be picked the workflow will prompt for next item,  
repeat steps 4 to 7 until all items have been picked 
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9. All Items will be transferred to the production area and a Success message will  
appear on screen 
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Once all the raw materials have been picked you are ready to start production 

Starting Works Order Production 

1. Select your works order on the progress screen 
 

 
 
2. If the raw material chemical is pre-packed then it will have a 6 digit batch number 
and best before date already printed on the bottle/jerry can and we will need to create the 
same batch for this item detailed below. If you are bottling the goods, then the system will 
create a 6 digit batch number for you and you can skip to the next section. 
 

Click on Edit 
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3. Scroll down to stock dimensions, then right mouse click on the batch number field 
and click view details 
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4. Click New, then add the batch number printed on the bottle/jerry can. Then update 
the manufacturing date and expiration date. Then click Close 
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5. From the batch number drop down select the newly created batch number, and 
Close the form 

Note:- It is your responsibility to make sure the works order has the correct batch number as 
printed on the bottle/jerry can and that all paperwork and labels match this number. 

 

  
 
6. On the Navigation Ribbon click Start 
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7. Click OK 
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Printing Labels for boxes 

There are two types of labels available to print and stick on the outside of the finished goods box, 
small labels which contain the item and batch number as barcodes along with the manufacture and 
best before dates or Own Label Large Labels. These contain customer order information as they have 
been made for a particular sales order requirement. 

1. To print labels select your works order from the list 
 

 
 
2. Click on your required label under the Print Labels section on the Navigation Ribbon 
 

 
 
3. Click on Destinations 
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4. Select the printer and quantity of labels required, then Click OK 

 

 

5. Click OK again to print the labels 
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Reporting as Finished 

You can either report as finished (complete) all or part of the quantity on a works order 

Part Batching 

Part batching is used for when you want to only finish part of a works order 

1. Select the works order from the list 
 

 
 
2. On the Navigation Ribbon in the Update section click on Part Batch 
 

 
 
3. Enter the quantity to be finished, then click OK 
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4. When you are ready to complete the order use the Report as finished function 
 

Note:- On works orders that have been part batched you will see the remaining quantity is 
different from the quantity field 
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Report as finished (complete production) 

1. Select the works order from the list 
 

 
 
2. On the Navigation Ribbon click on Report as finished 
 

 
 
3. Confirm the batch number, receipt warehouse/location and quantity are correct,  

then click OK 
 

 
 
 
 


